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accordance u,irli rhe Chaprer lX of rhe SilSl {laDR) Rrgulaiiuns }01$ anjapfii.oUf, lndian securirier
larvs ("Thc lsruc,').

l' The Issuer has oblained apprr:rYal lbr the lssue pursuant 1o the Boarcl Resoluliorr clated I 1.0?.l0ll..i.hc
Issuer passtd a special resolulitttt uncler secii,:n 63(l)(c) ol Corr:panies Act. ?0lJ at tle li.xrra-ordinary Cenernl Meeting helcl on04.08.2023which cotieciive ty aurliorizecl the lssuer,s l)irectors. oranl' other authorized representatives, lor the purpr:se of the issuing and signirrg ,lL n*n prospectus
and lhe Prr:specltts and this Agreement" *ny u*.,id,nents or supplernerrrs rhirerol nnd any and *ll otlerwrilings i:s flt.ly be legalll' and cuslotnarily required in pulsri*nce *l lhe lssuing and to do alt acts.
deeds or things as nray be required.
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N''lannger (l-M) ro manage tlte lssue on tlte tenris and conclitions sel oul in rhe l:ngagemenl l"elter.

4' "l'lre conpan3' lrasrpproachcd lhc Rcgisrrar to ar1 as the Rcgistrlr to thg ;.*,,rj in aecordrncc u,illr lhclerrns and condilions detailed in this Agreement and irr thc manner *s rcquircd under applicilhle la*including as prescrihed by the Sqcuritieiand Exchange Eoard of India ("li[Sl"). as empo\yerecl underrhc securities and Exchange Board of lndia act. lggilthe '.s[BI Act,.1,
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andthc Registrar has accepteri thc Assignrlenl as perllre lerrns snd conrlilions dctailed in lhis Agrcenrert.
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6. In terms of Regu lat ion 9A(I)(b) of the SEB I RTA Regulat ions, the Regi strar is req uired to enter into a 
val id agreement with the Company for the Assignmentinler alia to define the allocation of duties and 
respons ibilities between the Registrar and the Company. Accordingly, the Parties have agreed to enter 
into the Agreement. 

7. SEBI by its circ ul ar (C IRlCFD/ 14/20 12) dated October 4, 2012 and circul ar 
(C IRlCFD/POLICYCELLl II /20 15) dated November 10, 2015 read along wi th the clar ification 
circular No. SEBIIHOIC FD/DI LICIRlP/20 16/2 6 dated January 21 , 20 16 has made it mandatory for a ll 
app licants(except anchor investors) to make use of the facility of appl ications su pponed by bl ocked 
amount ("ASBA" ) for making applications fo r public/rights issues. Funher, the above-ment ioned 
ci rcu larsprov ide a mechan ism to enab le the Synd icate and sub-Syndi cate members to procure 
Appl ication forms submitted under the ASBA process from prospective app li cants. SEBI by its 
ci rcular (C IRlCFD/DILlI /2016) dated January 1,2016, has rev ised the contents of the application 
form and the manner of disclosure consideri ng the amendments in trod uced by the aforementioned 
ci rculars. 

NOW THEREFORE the Parties do hereby agree as follows: 

1. Interpretation & Definitions: 

1.1 All capitalized term s used but not spec ifica lly defi ned herei n sha ll have the meaning prescribed to 
such term s under the DraftProspectus (the "DP") to be fil ed by the Company with the Reg istrar of 
Companies, Bangalore("RoC") and the Stock Exchange, as appli cab le. 

1.2 In this Agreement, unl ess the context otherw ise requires: 

a. word s denot in g the singular number shall inc lude the plu ral and vice versa; 

b. words denoting a person shall include an indi vidual , corporation , com pany, pannershi p, trust or 
other entity having legal capacity; 

c. heading and bold type face are only for conveni ence and shall be ignored for purposes of 
interpretati on; 

d. reference to the word " include" or " including" shall be construed w ithout limitation; 

e. reference to thi s Agreement or to any other agreement, deed or other in strument shall be 
construed as reference to such agreement, deed, or other in strument as may, fro m time to time. 
be amended , varied , supplemented or noted or any replacemen t or novation thereof; 

f. reference to an Artic le, C lause, Sect ion, Paragraph, Rec ital , Preamble, Sched ule or Annexure is, 
unless ind icated to the contrary, reference to an artic le, clause, section, paragraph , rec ital , 
preamble, schedule or annexure of this Agreement; 

g. reference to any statute or statutory prov ision shall be const rued as reference to such stat ute or 
provis ion as,from time to time, amended, modified or reenacted; 

h. reference to the word "days" shall mean ca lendar days; and 

I. The Sched ul es attached hereto form an integra l part of thi s Agreement. 

, 



1.3 All rights and ob ligations of the Company under this Agreement and in re lation to the Issue are several 
and not joint.The Company shall not be responsible for the acts, omissions or defaults of any other 
Party. 

2 The Company hereby appo intsBigshare Serv ices Private Limitedas Registrar to the Issue and the 
Registrar accepts such appointment.The Regi strar's responsibility under Agreement sha ll be as set out 
herein, and the Registrar shall not be construed to be an agent of the Company, in any other manner 
whatsoever. For avoidance of doubt, it is clarified that this Agreement does not in any way bind the 
Company to appoint Bigsha re Services Private Limited as the Registrar and Share Transfer Agent 
("RTA") of the Company. The Company has the abso lute right to appoint any other agency as its 
RTA. In the event of appointment of any agency other than Bigshare Services Private Li mited or its 
associates as RTA, the Registrar shall transfer/part with any and all data pertaining to the in vestors in 
the Issue or Equity Shareholders avai lable to it by virtue of be ing the Registrar to the Issue in a format 
compatible to the RTA appointed by the Company, without any additiona l charges. 

3 The Registrar declares and undertakes that: 

(a) Th is Agreement has been duly authorized, executed and delivered by it. and constitutes a va lid 
and legally binding obligation of the Registrar, enforceable against it in accordance with the 
terms hereof. The executi on and delivery of this Agreement and its perfo rman ce of its 
obl igations hereu nder, would not confl ict with or const itute breach of any applicab le law, any 
j udgment, order or decree of any competent court o r regulator, or any agreement, deed or 
undertaking entered into by it. 

(b) It has obta ined a cel1 ifi cate of regi stration bearing Registration No. INROOOOOl385from SEB I, 
which is val id as on the date of this Agreement (the " Certificate"), attached as Schedule III 
hereto. FU l1her, it is a 'fit and proper person' as per the criteria specified in the SEB I (Cr iteria 
for Fit and Proper Person) Regulations, 2004 and Schedu le 11 of the SEBI (Intermediaries) 
Regulations, 2008. It is not an associate of the Company as mentioned under the SEBI RTA 
Regulations. 

(c) It has not vio lated any of the conditions subject to which the Certificate has been granted and no 
disciplinary or other proceedings have been commenced by SEB I and it is not debarred or 
suspended from carrying on its act ivit ies as a Registrar, including thi s Assignment.lt shall 
ensu re that the Certificate remains in force, including by taking prompt steps for its renewa l, 
when due. 

(d) It has connectiv ity with the depositories, namely the Nati onal Securities Depository Limited 
("NSDL") and the Central Depositories Services ( India) Limited ("CDSL"), and the requ ired 
infrastructure, facilities, personnel , capacity, capab ili ty, back up data maintenance and di saster 
recovery system and net worth to honor its obl igations and liabilities under thi s Agreement. It 
shall have a dedicated separate team of personnel handl ing post- Issue correspondence. It shall 
ensure that adequate resources inc ludi ng sufficie nt qualified manpower is dedicated in the 
performance of the Ass ignment indicated here in and that due care, diligence and caut ion sha ll 
be taken and endeavor to ensure that there are no errors in the Assignment to be performed by 
the Regi strar. 

(e) It shall perform and fu lfill the Assignment, as described herein ( inc lud ing cooperation and 
compliance with any instruct ions the Company or theLM may issue in term s hereof), and 
provide such other fu nctions, dut ies, ob li gations and serv ices as required by applicable law 
(including as prescribed by SEBI and the Stock Exchanges and , speci fi cally, the code of 



conduct specified in Schedu le III of the SEBI RTA Regulations and the timelines prescribed by 
SEBI) in respect of the Issue, in an ethica l, dil igent, professiona l and time ly manner, and with 
the highest standards of integrity, fairness, accuracy, due diligence, care and sk ill. Itsha ll not 
take up any activities in conflict with the interests of the Company,the LM or the Company's 
shareholders or the investors in the Issue, or in violation of app licable law and procedure 
notified by SEBI and the Stock Exchanges. It shal l make adequate prior disclosure to the 
Company and the LM of any potential areas of conflict of interest or duties like ly to impair its 
abi li ty to render fair, objective and unbiased services under thi s Agreement. It shall ensure that 
the Demographic Details provided by App licants in the Application forms shall not be used by 
it for any purpose other than in relation to the Issue. 

(f) It shall immediately notify the Company and the LM of any expected de lay in complet ion of 
any of formal ities or ob ligations under this Agreement, or any unavoidable de lay or errors 
committed while completing any such formal ities or obl igations. 

4 The Company hereby declares that it has complied, and agrees to comply, with all app licable law and 
prescribed procedures and formali ties to enab le it to make the Issue. The Company shall extend 
necessary cooperat ion to the Registrar on the Fresh Issue.lf the Regi strar receives any instructions 
under this Agreement, which are not in conformity wi th applicable law, the Regi strar shall 
immediately noti fy theCompany in writi ng, pu rs uant to whi ch the Company,respectively, shall be free 
to withdraw, modify or clar ify such instructions. The Regi strar shall cooperate and comply with the 
instructions of the LM, as required in connect ion with the Issue. 

5 The Patties agree to their respective functions, duties and obligations pertaining to th e Ass ignment in 
respect of each activity as specified in thi s Agreement and Schedule I hereto, which function s, duties 
and obligations are inclusive and not exhaustive. The Parties may in cl ude furt her acti vi ti es agreed 
mutually but all the activities pertaining to the Assignment sha ll be li sted and agreed between the 
Parties. The Registrar agrees to undertake all the obl igat ions and responsibilities as Regi strar to th e 
Issue specified herein as we ll as in the underwriting agreement, escrow agreement and the syndicate 
agreement, the DP and the Prospectus (collective ly, the "Offer Documents") insofar as it is not 
contrary to app li cable law. The Registrar consents to the inclusion of its name as the Registrar to the 
Issue in the Offer Documents and all such other documents as are req uired for the Issue, and to 
provide a formal consent letter in the form and manner prescribed under appl icab le lawand as 
requested by the Company. 

6 Without prejudice to the above, the Registrar' s Ass ignment sha ll in clude wi thout limitation, the 
following activities: 

a) Coordinating with the Depos itories on behalf of the Company for obtaining the Internati onal 
Securities Identification Number (" ISIN") and for finalizing the tripartite agreements to be 
entered into with the Depositories, if applicable; 

b) Coord inating with the Company for dematerialization of its Equ ity Shares held by it s existing 
shareholders including the Promoter and the Promoter Group, prior to fi I ing of the DP; 

c) reviewing the sections related to the Issueprocedure in the DP and the Prospectus and offering 
its comments; 

d) providing detailed instructions to the Banker's to the Issue/SCSB's (includingin relati on to 
Applicat ions by Anchor In vestors) and Designated Intermediari es (On ly to SCSB 's), as 
appl icab le, incl ud ing the format and timel ine of receipt of informat io n; 



e) intimat ingthe amount of processing fees payable to SCSBs and brokerage and sell ing 
commission fo r Registered Brokers, RTAs and DPs; 

f) intimating the Members of the SCSBs, are authori zed to co ll ect Application Forms from th c 
applicants, in relation to the Issue (the "Designated Intermediaries") before openin g of the 
Issue, the Issue Opening Date and Issue Clos ing Date and time, including detail s of Pri ce. Issue 
Period, if any; 

g) receiving and providing inputs to the Company fo r designing and pr inti ng th e Appl icat ion 
forms; 

h) coll ecting, within the timelines prescribed by SEB I and as specified by the Com pany and the 
LM: 

(i) App licat ion fo rm s are received from various centers of theBanker to the Issue and 
Designated Intermed iaries; 

(ii) electronic application data (includ ing ASBA data) from the Stock Exc hanges; 

(ii i) aggregate data in re lation to the tota l number of Applications uploaded by the Designated 
Intermediaries and the total number of Equi ty Shares and the total amoun t blocked 
against the uploaded Applications, from each Designated Interm ediary; 

(iv) the physical Application forms from the Designated Intermediaries; and 

(v) PAN, DP ID and Client ID detai ls of va lid benefic iary accounts from the Depositories; in 
each case, in accordance with the instructions of the Company and the LMand reponing 
any di sruptions/delay in the fl ow of Application forms fromtheBanker 's to the Issue and 
the SCSBs to the Company, and the Regi strar shall take a ll necessary steps to avoid any 
delay in order for the process to be completed within the applica ble timelines; 

i) processing all Appl icat ions along with Bank Schedules rece ived from the Designated 
Intermediaries in respect of the Issue and the electronic Appli cati ons fil e received from th e 
Stock Exchanges, the SME platform ofNSE EMERGEas applicable in respect of th e Issue; 

j) where the Registrar requires to li aise with thi rd parties for the Assignment, it shall make all 
efforts to ensure that such third party carries out the duties within prescribed timelines so that 
there is no delay in completing the Assignment within the prescribed timelines; 

k) preparing a physica l book on the basis of App lications rece ived from Anchor In vestor and 
deli vering it to the Company and the LM ; 

I) delivering the final Application file received from the Stock Exchanges containing th e 
Application form numbers and the Application Amount to all the SCSBs,which shall use it for 
va lidation/reconc iliation at their end; 

m) reconcil ing the compiled data recei ved from the Stock Exchanges and all SCSBs with the 
Depos itories' database, for correctness of DP 10, Cli ent 10 and PAN; 



n) RejectingPAN/DP 10 Dup licates.(i.e.,App lications bearing the same unique identification 
number); 

0) Coordinating with the Designated Intermediaries. i.e ., SCSB' for submi ss ion of final 
certificates, after taking into account rectifications, if any, and reconc ilin g any data mi smatches 
with each of the Designated Intermediaries; 

p) obtainingthe demograph ic detai ls of the App licants ( incl uding PAN and MICR code) from the 
Depositories, checking this data with the Application file and highlightin g any di sc repancies ; if 
PAN is miss ing, checking whether the Applicant fall s under any exempt category; 

q) rejecting Applications in case the DP 10, Client 10 and PAN mentioned in the Appl ication form 
and as entered into the electronic Application system of the Stock Exchanges by the Designated 
Intermediaries do not match with the DP 10, Client 10 and PAN available in the Depos itories' 
database and have not been rectified by the SCSB(s) within the spec ified date; 

1') matchingand va li dat in g the DP 10, C lient 10 and PAN in the Depositories' database vis-ii-vis 
the e lectronic App lication file obtained from the Stock Exchanges and providing a file of th e 
error App lications, which wi ll be considered as inva lid, to the LM ; 

s) enteringaccurate data based on phys ical App lication Forms for the preparation of the 
Des ignated Intermed iary performance report for reso lution Terminal id and Application range s 
shared by LM's. 

t) reconciling the electronic data co llected from the Stock Exchanges and the data co ll ected from 
the Designated Intermediaries with the details of blocked amount received from the SCSBs; 

u) fo ll owing and completi ng all processes in re lation to the Offer Documents; 

v) keepi ng a proper record of the App licat ions Forms and monies received from the 
Appl icantsblockedin the ASBA Accounts of the respective ASBA Appli cants; 

w) complete va lidation of beneficiary account detai ls; 

x) preparing a statement of Applications proposed to be rejected, separatel y fo r Q IBs, Non
Inst itutionalAppli cantsand Retail Individual Applicants, indicat ing th e technical reasons for 
rejection of such App lications; 

y) preparing the complete li st of valid App li cat ions (after all reject ions. including rejections on 
technical grou nds), and presentingsuch list category-wise; 

z) vali dat ing the e lectro ni c Application detai ls with the Depository records and to reconcile the 
final certificates received fro m the SCSBs with the e lectronic App lication deta il s in terms of the 
SEB I c irculars, C IRlCFD/POLICYCELLlII /20 15 dated Novembe rlO, 2015 , 
ClRlCFD/DlLl3/2010 dated Apri l 22, 2010, CIRlCFD/DILlI /2011 dated Apri l 29, 2011 and 
CIRlCFDI14/2012 dated October 4,2012 on the basis of wh ich the Basis of Allotment will be 
finali zed; 

aa) weedi ng out Application forms with tech nica l errors, mu ltip le applications or th ose that are 
liab le for rejection in accordance with the Prospectus and as per the directions of SEB I and the 
Stock Exchanges,it bei ng understood that the tech nical rejection list wi ll be prepared based on 



electronic Appl ication file s rece ived from the Stock Exc hangesw ithout reference to the physical 
Application forms or their enc losures; 

bb) ident ify ing inactive Demat accounts, ifany, we ll in advance for effective loc k-in in accordance 
with the SEB I (ICDR) Regulations; 

cc) carryingout due proced ures in relation to accurate ly identify ing and rejecting multipl e 
applications as provided in the Offer Documents; 

dd) providingcorrect data in time to enable the Company and the LM to determine and fina lize the 
basis of a ll ocation and/or the Bas is of Allotment in consultatio n with the Des ignated Stock 
Exchange for timely approva l of the Basis o f A llotment, and fin a liz ing th e list of persons 
enti tl ed to a ll otment of the Eq ui ty Shares; 

eel keeping accurately, at a ll times, the e lectron ic records relat ing to ASBAs received from the 
Des ignated Intermediaries, inc luding: 

(i) applications taken from the online IPO system of the Stock Exchanges and App lications 
fu rni shed by the Designated In termediaries; 

(ii ) particu lars re latin g to the a llocation and Allotment o f Equi ty Shares against valid 
A ppl ications; 

(iii) particu lars relating to the requi site money to be transferred to the Public Issue Account, in 
accordance wi th the terms of thi s Agreement, the Offer Documents and applicab le law; 
and 

( iv) Particulars relatingto rej ected/w ithdrawn/unsuccessful ASBAs. 

ff) ac ting on th e details of the Applications submitted by the ASBA appli cants whi ch have been 
withdrawn before final ization of the Basis of A 1I0tmentto the Designated Stock Exc hange a fter 
the Issue C los ing Date; 

gg) ass isting in seeking approval of the Basis of Allotment from the Designated Stock Exchange as 
per applicab le law and the Offer Documents, along with the LM and the Company; 

hh ) post approva l of the Basis of Allotment by the Designated Stock Exchan ge, preparing the li st of 
Allottees entitled to receive Equity Shares and prepare the A llotment Adv ice/CANs in 
consultation with the Com pany and the LM ; 

ii) preparing the fund transfer schedule a long with reconciliati on of total funds received, am ount 
proposed to be transferred, in each case duly certified by the Reg istrar, and on fina lization of the 
Basis of Allotment, to provide the following detail s to the contro llin g branches of each SCSB. 
a long with instructions to unblock the relevant bank accounts and tran sfer the requi site money 
to the Public Issue Account within the timelines specifi ed in the ASBA process: 

( i) N umberof Equi ty Shares to be allotted aga inst each va lid App lication and the list o f 
successfu l App licants; 

( ii ) amoun t to be transferred from the re levant bank account to the Pub lic Issue Account for 
each val id Appli cation and the date by w hich such amo unts are to be transferred and 



ensuring that the amounts have been transferred to the Public Issue Account as per the 
timeline mentioned while giving instructions to SCSB;and 

(iii) Detailsof rejected Applications, if any, along with reasons for rejection and detail s of 
withdrawn/unsuccessful Application forms, if any, to enable the SCSBs to unblock the 
relevant ASBA Accounts; 

jj) in accordance with applicable law, ensuringthat timely instructions are given to SCSBs to 
unblock the moni es blocked for the Applications (of part thereof), which are un successful , 
rejected and/or withd rawn; 

kk) initiatingcorporate action for credit of Eq ui ty Shares to All ottees and ensuring that correct credit 
to the Allottees'demat accou nts is made in the prescribed time and manner; 

II) receivingconfirmation of credit of Equity Shares to the demat accounts of the Allottees from 
each of the Depositories and subm it such deta ils to the Stock Exchanges and file , along with the 
Company, the Allotment details with the Designated Stock Exchange and confirm all 
formalities are completed; 

mm) ensuring that Allotment made is correct and timely uploading of the correct file II' the 
depository system is made; 

nn) initiating corporate action to Allot Eq uity Shares to the successful Appl icants, including by 
transfer from the Share Escrow Account,after the approval of Allotment of Equity Shares by thc 
Board of Directors; 

00) coord inating with the concerned Depositories and ensuring that the number of Eq ui ty Shares 
Allotted to each category of Applicants is correct in all respects; 

pp) dispatchof CAN/Allotment Advice/un-blocking instructions and credit of Equ ity Shares to the 
Allottees' demat accounts withi n the time frame indicated in the Offer Documents subj ect to 
certain cases kept in abeyance in consultation with the Company/LM. 

qq) as per the instructions of the LM, moving funds from the Public Issue Accou nt to the Company 
in accordance with the Offer Documents; 

rr) providing all relevant statementslrepo rts for fina li zat ion of Bas is of Allotment . li sting and 
trading, Post-I ssue monitoring reports etc. within the timelines mentioned in the Offer 
Documents, in consultation with the Company and the LM ; 

ss) capturing data from the electronic Application data files for payment of brokerage and 
commiss ion, preparing th e schedule of brokerage and commission payable to the Designated 
Intermediaries, based on the terminals from whi ch the Applicationsconsidered el igible for 
Allotment were uploaded, and ensuring the dispatch of such schedules and statements within 
two Working Days of the finalization of the Basis of Allotment; 

tt) conso lidating the list of subscriptions received through the Underwriter to the Issue and 
eva luating their performance, 

uu) Ensuring comp liance with appl icable law, including, without limitation, SEB I Circular No. 
CIRlCFDID ILl3 /20 IOdated April 22 , 2010, SEB I Circular No. CI R/CFD/DI LlI /20 II dated 



April 29, 20 II, SEBI Circular No. CIRlCFD/ 14/20 12 dated October 4,2012; SEBI Circular o. 
CIRlCFD/DILl4/20 13 dated January 23, 2013, SEBI Circ ular No. 
CIRlCFD/POLICYCELLlII /2015 dated November 10, 2015,SEB I Circu lar No. 
SEBIIHO/CFD/DlL/CLRlP/20 16/26 dated January 21, 2016 by SEBI, and any other directions 
and clarifications issued by SEBI from time to time, in this regard ; 

vv) ensuring that all steps for complet ion of the necessary forma lities for listing and commencement 
of trading at all the Stock Exchanges where the Equity Shares are proposed to be listed , are 
taken within five Work ing Days of the date of closure of the Issue, to allow the Company to 
obta in li sting and trading approval withi n the prescribed time; 

ww) finalizing va rious post-issue monitoring reports such as the final issue monitoring report, along 
with re levant documents/certificates to be submitted to SEB I within the stipu lated time, in 
consultation with the LM and the Company; 

xx) providing data to allow the Company to publish the Allotment adverti sement wit hin the 
prescribed time; 

yy) settling investor complaints and grievances in a time ly manner in accordance with applicable 
law and as required by SEB land the Stock Exchanges, prov idingregular requisite reports thereof 
to the Company, and maintaining a complete and accurate record of any gr ievances received 
and dealt with under the investor grievance mechanism, for a period of at least three years 
thereafter; 

zz) assisting the Company in providing necessary reportslinformation and complying with 
forma lities relating to release of securi ty deposi t to be placed by the Company with Designated 
Stock Exchange; 

aaa) provid ing assistance to the Company and the LM in all other work incidental to or connected 
with processing of electronic App li cations, Allotmen t/ in vestor services/listi ng 
permission/trading permission/connectivity with the Depositories; 

bbb) prov iding in an accurate and timely manner a ll information to be prov ided by it under thi s 
Agreement, includ ing prov iding the LM and the Company wi th detailed data to understand the 
share of commissions between the LM and the Registered Brokers and to calculate the 
commission payable to the Registered Brokers, SCSBs, SEB I reg istered RTAs, DPs authorized 
to accept Applications as per information provided on the webs ites of the Stock Exc hanges; 

ccc) provid ing weekly reports to the Company and the LM on the (i) statu s of Equi ty Shares held in 
the Dematshare escrow account, (ii) status of pending investor complaints in the form required 
by the Company the LM; and 

ddd) In case of fai lure of the Issue, giving appropriate instruct ions,to the SCSBs to unb lockrelevant 
ASBA Accounts. 

7 In connection with the Issue, the Registrar shall maintain accurate ly and with reasonable care, without 
limitat ion, the following records for a minimum period of three years from the date of listing and 
commencement of trading of the Equity Shares, subject to commercia lagreement wit h the Company. 
The Registrar shall provide the Company or any of their assigns any report that is required by them 
using the rec'ords spec ified below in a time ly manner: 



(a) all Application forms received from Applicants in relation to the Issue and final Application file 
received from the Stock Exchanges and data received from Banker 's to the Issue including but 
not limited to the Bank Schedu le, Final Cert ificate and schedule relating to the amount blocked 
by SCSBs in the ASBA Account; 

(b) final Applicat ion file received from the Stock Exchanges; 

(c) all the electronic records obtained, received from a ll Designated Intermediari es, including 
Applications taken from the online Application system of th e Stock Exchanges and the 
Des ignated Intermediaries; 

(d) particulars relating to rejectedApplications in the e lectronic file which did not get val idated fo r 
the DP ID, C lient ID o r PAN with the Deposi tories' database; 

(e) demographic data of the Applicants obtained from the Depositories; 

(1) Basis of Allotment of Eq ui ty Shares to the Applicants as finalized by the Company III 

consultation w ith the Designated Stock Exchange, a long with relevant an nexures and details; 

(g) terms and conditions of the Issue of the Equity Shares; 

(h) particulars relating to the amounts coll ected from SCSBs where the Applications were uploaded 
by the Designated Intermediaries; 

(i) records of in vestor communication, and comm unication for verifyi ng DP ID details: 

Ul list of names of successfu l app li cants and unsuccess ful app licants of the Equity Shares; 

(k) particulars relating to the a ll ocation/Allotment of the Equity Shares for the Issue; 

(I) details of multiple electronic App lications (determined on the basis o f common PA N) rejected 
by the Regi strar; 

(m) a ll Application forms which are rejected and reasons thereof or withdrawn or un successful 
a long with the details ofrejected/withdrawnlunsuccessful App lication forms; 

(n) reconciliation between the amount blocked in the ASBA Account of the respective ASBA 
Applicant based on the Schedu le provided by the SCSBs with that of the electronic Application 
fi le received from the Stock Exchanges; 

(0) records of corresponde nce in respect of investor complaints, grievances or queries; 

(p) record of pre-printed Issue stationary like Allotment Advice/CANs, etc " showing detai ls of such 
stat ionary received from the Company, consumed for printing, wastage, destroyed and handed 
over to the Com pany; 

(q) Complaint register containing details of the date of receipt o f complai nt, particulars of 
compla in ant, nature of complaint, date of disposa l and manner in whichthey were disposed of. 
Complaints rece ived from SEBI shall a lso be recorded in the compl a int s register in addit ion to 

the complaints received direct ly; 



(r) records of returned mail showing details of contents of the letter detail s of refund orders, date of 
dispatch, date of return and reasons for being returned; and 

(s) Such other records as may be specified by SEB I, the Company, the SCSBs and/or the LM for 
carry in g on activities as Registrar to an Issue. 

8 The Registrar shall not, and shall assure that its officers, employees and agents sha ll not, either before 
or after the termination of its appo intment hereunder, divulge to any third parry any confidential 
information about the Company or the demographic detai ls given by/of the App licants or the Issue. 
which come to its knowledge in its capac ity as Registrar to th e Issue . 

9 The Registrar shall provide accurately and in a timely manner all information to be provided by it 
under this Agreement, to ensure proper Allotment and transfer of the Equiry Shares. dispatch of 
instructions to SCSBs to unblock the bank accounts of the respective ASBA App licants pursuant to 
approval of the Basis of Allotment by the Designated Stock Exchange, The Regi strar shall be 
responsible for the correctness and va lidity of the informat ion relat ing to any un blocking of funds 
requ ired to be made that has been provided by the Registrar to the SCSBs, as the case may be. 

10 The Registrar shall be responsible for the correctness and va lidity of the in fo rmation furn ished by it 
and shall be liable for omissions and commissions in di scharging its responsibilities under thi s 
Agreement. 

I I The Registrar shal l ensure that: 

a. investors shall be sent first response within three Working Days after recei pt of compl ai nt ; 

b. the enq uiries/complaints from Applicants, including ASBA App licants are dealt with adeq uately 
and in a timely manner in accordance wi th applicable law; 

c. uniform procedure is followed for processing all Appl icati on fo rm s 

d. the Regi strar has a proper system to track, address and red ress investor complaints; 

e. adequate steps are taken for proper Allotment and credit of Eq ui ty Shares and Unblocki ng of 
application monies without delay and as per app licable law; 

f. it shall provide status update at a period ic interva l to the LM and the Company; 

g. for the electronic applicati ons whi ch are rejected as in va lid because of DP ID/C lient 10 or PAN 
particulars captured by the Designated Intermediaries,capture the name and address as and when 
received from the SCS Bs and the necessary rejection data is be in g shared to SCSBs for 
unblockin g; 

h. the information furn ished to the Designated Intermediaries in di scharging its responsibi lity is 
correct and va lid ; and 

l. It maintains an insider list in accordance with the directions of the Company. 

12 The Registrar undertakes that it shall not generally and palticularly in respect of any dea lin gs in th e 
Eq ui ty Shares be party to: 



a. creation of false market; 

b. price rigging o r manipulation ; 

c. pass ing of unpublished price senSItive information to any third palty, includin g without 
limitation brokers, members of the Stock Exchan ges and other intermediaries in th e securities 
market or take any other action which is not in the interest of the investors; 

d . neither it nor any of its directors, partners or managers having the management of the whole or 
substantially the who le of the affa irs of the ir business shall e ither on their respective accounts or 
through their associates or family members, relatives or friends indulge in any insider trading: 
and 

e. neither it nor any of their Directors, officers, or employees (wherever applicab le), or to the 
Regi strar 's knowledge, any agent or representative of the Registrar has taken o r wi II take any 
action in furtherance of an Issue, payment, promise to pay, or authorization or approval of the 
payment or giving of money, property, gifts or anything else of va lue, directly or indirectly, to 
any person to influence official action or secure an improper advantage for the Issue; and th e 
Registrar and their affiliates (wherever applicable) have conducted their businesses in 
compliance with applicable anti-corruption laws and have in stituted and maintained and will 
continue to maintain poli c ies and proced ures designed to promote and ach ieve compliance with 
such laws. 

13 Immed iately on receiving instructions from the Company, the Regi strar shall dispatc h a ll refund orders 
within the period specified in the Offer Documents. The post-Issue stationery including CAN orders, 
letters of allocation and a ll ocation advice, shall be kept ready and hand ed over to the Regi strar by th e 
Company within one Working Day from the date of closure of Issue . The Company will arrange to 
obtai n prior approval for the post-Issue stationery from the Stock Exchanges. If th e Company, as the 
case may be, is liable to pay interest due to delay in unbl ocking the amount, where such a delay is 
attributable so lely to the Registrar 's failure to provide instructi ons to the SCSBs to un block the bank 
accounts of the respective Applicants within the period stated in the Offer Documents o n rece ivi ng th e 
in struction to do so from the Company, the Registrar sha ll be liable to indemni fy th e Company for the 
cost incurred by the Company in paying the interest as per the applicable law. If the Compa ny and/or 
the LM are made liable for compensation/damages for delay in cred it of shares to investors accounts, 
where such delay is attributable to the Registrar 's failure to credit the shares within the stipulated 
time/reasonable time/time mentioned in the Offer Documents, rules, regulati ons and c irculars issued 
by SEBI or in case of any failure or part of the Registrar to undertake such actions as may be required 
in con nection with the Assignment and as set out in this Agreement, the Reg istrar shall be liable to 
indemnify the Company and/or the LM for such compensation/damage, loss, c la im , liability, costs etc. 
incurred by the Company and/or the LM , as the case may be 

14 Unti l completion of dispatch of CANs/A llotment Advice and c redit of Eq ui ty Shares to the A 1I0ttees' 
demat accounts, the Registrar will not hand over any Application form or other documents or record s 
pertaining to the Issue to any other person (except to the LM and the Stock Exchanges, subject to the 
Registrar hav ing provided prior written notice of such di sc losure to the Co mpany) . The Co mpany 
agrees that it wi ll have access to the data/documents peltaining to th e Issue at th e offi ce of the 
Regi strar only as prov ided herein. The Regi strar undertakes not to disclose or ca use to be disclosed 
any such information to any other person without the prior written consent o f the Company, as the 
case maybe. 



15 The Regi strar wi ll hand le the Ass ignment from its office at Office no S6-2 ,6Ih Floor, Pinnacle Business 
Park , Next to Ahura Centre,Mahakali Caves Road, Andheri (East) , Mumbai - 400093 . Maharashtra , 
India.which has been declared to SEBI and approved by it for carrying on its ac ti vi ti es. Thi soffi ce 
address shall be printed in all relevant stationery pertaining to the Issue. 

16 The Issue stationery including certificates, letters of Allotment and, Allotment/Allocation Advice shall 
be kept ready and handed over to the Registrar by the Com pany within three days from the date on 
whi ch Registrar speci fies the quantum of Issue stat ionary required to be printed and the Compan) 
sha ll be responsibl e for any delay on this accounl. The Com pany wi ll arrange to obtai n prior approval 
for the Iss ue stati onery from the Stock Exchange. 

17 The Company sha ll make available in advance to the Registrar requis ite funds for postage, mailing 
charges for dispatching of Allotment Letters/Allotment/Allocation Advice, etc., within two Working 
Days from the date of closure of the Issue. On closure of the Issue period, the Registrar will submit an 
estimate of the work done and the funds required for postage. The Registrar should maintain a proper 
accou nt of the amount spent by it on behalf of the Company.The Reg istrar agrees to return the excess 
funds to the Company in case the amount on actuals is less than the estimated accou nt. 

18 The Registrar wi ll extend a ll necessary assistance to the public representati ve deputed by SEB I and the 
Des ignated Stock Exchange. The Regi strar shall al so ass ist in re leasing of the bank guarantee 
submitted with the Stock Exchanges. In the case of over subscription, a llotment wi ll be done in the 
presence ofa Stock Exchange representative and the Reg istrar will extend a ll fac ilities to complete the 
a llotment process smoothly and speedily. The Company sha ll also extend necessary help to the 
Regi strar in such matters. 

19 The Registrar shall act as a nodal agency for redressing complai nts of Appl ica nts, inc luding prov idin g 
guidance to Applicants regarding approaching the concerned Designated Intermedia ry. The Regi strar 
sha ll extend all necessary suppOl1 to the Company, the LM , the SCSBs. th e Registered Broker and the 
Syndicate as may be required for the smooth and speedy functioning of the ASBA process. 

20. The Company agrees and acknowledges that the Regi strar may request phys ica l App li cation forms 
directly from the Syndicate, SCSBs and the Registered Brokers in th e event of exceptional 
circu mstances such as di screpancy or invalidity in relation to PAN, DP ID or C lient 10 and in vestor 
comp la ints/grievances. 

21. The Registrar sha ll liai se with the Company to ensure that the Equ ity Shares offered as part of Issue 
are transferred to a share escrow account a day prior to the Issue Opening Date. This will be done 
along with the LM. 

22. The Registrar will provide a ll relevant statements/reports to ensure commencement of trading wi thin 
the timelines mentioned in the Offer Documents, in consultation with the Com pany and the LM. 

23. The Company agrees that formats of all reports, statements, share certificates and other documents 
shall be in conformity with the standard designs approved by th e Stock Exchange des ignaled by th e 
Company and the SEBI, as app licable. 

24. Subject to applicable law, al l fees and expenses relating to the Issue shall be borne by the 
Company.The fee s and charges payab le to the Registrar for hand ling the Assignment shall be as 
specified in Schedule II hereto, after deducting all taxes, duties and levies as per app li cab le law, 
provided that if the Regi strar is unable to perform the Ass ignment as set out in thi s Agreement, the 



Registrar sha ll refund all sums that may have been paid to it by the Company. directly, as the case may 
be, except for any out-of-pocket expenses. 

25. The Company agrees to take a special contingency insurance policy to cover ri sk ari sing out of fraud. 
forgery, errors of commission/omission etc. 

26. If performance by any Party of any ob li gation under or pursuant to thi s Agreement is prevented. 
restricted or interfered with by reason of complete co ll apse or dislocation of business in the financial 
market of the country due to war, insurrect ion or any other serious, susta ined , political or industrial 
di sturbance or in any other event beyond the reasonable control of the Party seek ing 10 rely on it 
caused by force majeure, then the Party so affected (the "Affected Party") shall on giving noti ce to 

the other Parties be excused from such performance to the extent of such prevenrion , restriction or 
interference, provided that it sha ll use its best endeavors to resume performance of its ob li gations 
hereunder as soon as the cause of such prevention, restriction or interference is removed and to 
mitigate the consequences of such prevention, restrict ion or interference. On receipt of notice from the 
Affected Party, the other Party shall be simi larly excused from performance of its respecti ve 
ob ligations hereunder during such period as performance of the Affected Party ' s ob li gations is 
suspended. The Company may terminate this Agreement on receipt of such a not ice from the 
Registrar. 

27. This Agreement sha ll be va lid until the expiry of one yea r from the date of clos ing of the Iss ue. 
provided that the Company with respect to itse lf may terminate thi s Agreement,with or 
withoutprov iding any reason, with prior written notice of 10 days, to the other Parties. Further, the 
Company shall be entitled to forthwith terminate this Agreement vis-ii-vis the Registrar.subject to 
writtennoti ce, if (i) the Registrar's Certifi cate of Registration is suspended/withheld/cance lled or SE BI 
or any other regulatory authority or any court or tribunal debars or suspends or stops the Registrar 
from carrying on its activities, (i i) the Regi strar is in any way prohibited or restrained, either by an 
order or direction of the SEB I, any other regulatory authority or any court or tribunal or in any other 
manner, fro m carrying on registrar and share transfer agent activities. For avoidance of doubt, if the 
Company, in consu ltation with the LM, decides not to proceed with the Issue, this Agreement sha ll 
sta nd terminated immediately on written notice to the Registrar. 

28. The Registrar shall immediately inform the Company and then LM in wntlllg, if, due to any 
unavoidable/regulatory reasons, its Certificate is cance lled, suspended or wit hhe ld by SEB I, or if it is 
prohibited or restricted in performing the Assignment by SEBI or any court or regulatory aut hority, 
and with progress with regard to any legal acti on initiated against it/or any of its group ent ities by any 
regul ator from time to time. In any such event, if it is unable to continue to act as a Registrar to the 
Issue or perform the Ass ignment, it shall immedi ate ly inform the Company and the LM and take steps. 
in consultation with and as per the directi ons of the Com pany and the LM, to enable smooth transition 
of data held by the Regi strar in relation to the Issue, at no cost to the Company to another registrar as 
may be appointed by the Company in consultation with the LM. 

29. On the exp iry or termination of this Agreement, all data and documents in the possess ion or custody of 
the Registrar shall be handed over to the Company as may be app licable, and/or the newly appointed 
registrar to the Issue. In thi s relati on, the Registrar sha ll , within three working days of being instructed 
by the Company, transfer a ll data and documents in its possession in respect of the Issue and the 
Equ ity Shares and extend all necessary cooperation, to such other reg ist rar/depos itory as instructed by 
the Compa ny, towards taking over duties and responsib ilities as the Registrar to the Iss ue. 

30. The Registrar shall redress investor compla ints within seven days of receipt, du ring the currency of 
this Agreement, and shall continue to do so during the period it is required to maintai n records under 



the SEBI RTA Regulations.The Company shall extend necessary cooperati on to the Registrar for its 
complying with the SEBI RTA Regulations. The Registrar shall provide a status report of in vestor 
complai nts and gr ievances on a fo rtnightly basis to the Company the LM. 

3 I. In an event of de fault of any of the duties, obli gations and responsibiliti es of the Registrar here in or 
any error or fai lure in such services rendered by the Registrar, the Registrar. at its own cost, take all 
measures to immediate ly rectify such defaults, errors or failure within two days of receipt of written 
not ice by the Com pany.The Com pany sha ll be entit led to forthwith terminate the Agreement. if the 
Registrar is unab le to rectify such defaults within two days of receipt of written notice by the 
Company, of such default , e rror or breach. 

32. The Registrar shall be directly responsible to, and hereby indemnifies and shall keep ind emnified, the 
Company and the LM andtheir respective directors, officers, empl oyees, agents,affi li ates, 
representativesand advisors from and against a ll su its, c lai ms, actions, losses and demands whi ch may 
be made or commenced aga inst any such indemnifi ed parties, by SEB I and/or the Stock Excha nges 
and/or any other statutory o r regu latory authority or a court of law or any applicant or holder of Eq ui ty 
Shares or other third party as a consequence of any act, om iss ion,error, failure or defi c iency on the 
part of the Registrar or any of its directors, officers,empl oyees,agents, affiliates or representati ves in 
performing the Assign ment and services hereunder, prov ided thatthe Registrar shall not be lia ble for 
any indirect or conseq uential loss caused to the due to error o r omiss ion committed by it in good fa ith , 
where the Regi strar has not acted negligently or committed an act of willful mi scond uct. 

33. The Company will bear expenses for lega l advice or acti on which may have to be taken by it for no 
lapse on the part of the Registrar but for any eventuality wh ich may ar ise in conn ection with the Issue . 

34. The Registrar may have to prov ide certain informat ion regarding the App li ca nts to certa in stat utory 
and regu latory authorities includi ng, wi thout limi tation, income tax authoriti es. The Parties 
acknow ledge that providing such information strictly for such purpose sha ll not be in vio lation of thi s 
Agreement. 

a. Any notice, communication or documents may be given by persona l delivery, registered or speed 
post, or by facsimile . The notice, communi cation or document shall be deemed to have been 
served on the Party to whom it is given if given by personal deli very when so delivered at the 
add ress of such Party, if given by registered or speed post on ex pirat ion of three work in g days 
after the noti ce shall have been delivered to the post office fo r onward dispatch and if given by 
facs imil e,OIl transmi ssion thereof,prov ided however th at any notice by fax shall be confirmed in 
writing. All notices to the Parties shall be add ressed as under: 

To the Issuer, 

Sheetal Universal Limited 

Office No. 348, 2nd Floor, Iscon Mall 

150 Feet Ring Road 
Rajkot - 360005 
Gujarat, India 
Email: hiren@sheetaluni versa I.com 
Website: www.sheeta luni versaI.com 
Contact Perso n: HIREN V ALLABHBHAI PATEL 
CHAIRMAN AND MANAGING DffiECTOR 
DIN: 06961714 



To the Registrar 

Bigshare Sel"VicesPrivate Limited 

Office no S6-2 ,6IhFloor, 
Pinnacle Bus iness Park, 
Next to Ahura Centre, 
Mahakali Cave Road, 
Andheri (East), Mumbai - 400093 
Maharashtra, India. 
Tel No. : +91 - 22 - 6263 8200 
Fax No.: +91 - 22 - 6263 8299 
Email: ipo@ bigshareonli ne.com 
Contact Pcrson:Mr. BabuRa hea l C 

Any change in the above sha ll be intimated by the Party concerned !O the other Parties and such 
change shall be effective five working days thereafter or such later date as may be spec ified by th e 
Party whose ·address/contact detail s are changed. 

35. Non-compliance with any of the covenants contained herein by any Party may be reported!O the SEBI 
within seven days by any other Party and shall a lso be reported to the LM immed iately. 

36. If any d ispute, difference or clai m ari ses between the Parti es in connection with this Agreement or the 
va lidity, interpretation, implementation or alleged breach of the terms of thi s Agreement or anythin g 
done or omitted to be done pursuant to this Agreement, the Palties shall attempt in the first in stance !O 
resolve such di spute through negotiati on. If the dispute is not resolved th rough negot iation with in 15 
days after commencement of di scuss ions, then any Party may refer the dispute for reso lution to an 
arbitration tribunal consistin g of three arbitrators (one to be appo inted by th e Registrar, one by the 
Company and one jointly by the appointed arbitrators). All proceedings in any such Arbitration sha ll 
be conducted under The Arb itration and Conciliation Act, 1996, and shall be cond ucted in Engl ish. 
The Arbitration shall take place in Mumbai, India . 

37. Subject to Clause 37 above, any disputes a ri sing in connection withthi sAgreement shall be subject to 
courts having jurisd iction in Mumba i, India. Thi s Agreement sha ll be governed by and construed 
exc lusively in accordance with the laws of India, without reference to confli ct of laws rul es. 

38. The Registrar shall not be entitled to assign any of its ri ghts, duti es or ob ligati ons hereunder wi thou I 
the prior written consent o f the other Parties. 

39. Thi s Agreement constitutes the entire understanding among the Parties and supersedes a ll prior 
discussions and agreements, oral or written, between any of the Parties re lating to the Assignment. 

40. No amendment or mod ificat ion of this Agreementshall be valid or bi ndin g on the Parti es unless mad e 
in writing and signed on beha lf of each of the Parties by its authori zed offi cer or representative. 

41. The fai lure or delay of any party to enforce at any time any prov is ion of this Agreementshall not 
constitute a wa iver of such Party's right thereafter to enforce any provi s ion ofl hi s Agreement. 



42 . The Registrar shall continue to be responsi ble for the Assignment unt il the termination of th is 
Agreement, provided that Clauses 5, 6, 7, 8, 9, 10, II , 12,23 , 28, 29, 30, 31, 32,33,34, 36, 37, 38, 39. 
40,4 1, 44 and thi s Clause 45 shall survive termination of th is Agreement. For avo idance of douht. it is 
clarifi ed that if the Agreement is prematurely terminated, the Registrar shall be entitled to only s tich 
expenses as are actually incurred until the date of such termination 

43. This Agreementmay be executed in any number of counterparts, each of whi ch shall be dee med to be 
an origina l, but such counterparts sha ll , together, constitute only one in strument. 

IN WITNESS THEREOF the parties have set their hands hereunto on the day and yea r hereinabove 
written. 

Tilis sigllature page forms all '1IIegm/ pari of lite Regisiror to tI,e Issue AKreemellt elite red illto by alld 
alllollg Slteelal Ulliversal ' mi~d alld Bigs/l(lre Services ivate Lilllited, 

SIi~1 UniversaJ,j;' ited 
t tl- . 

\ ( (;t , 
- G. DIrector 

m:REN VALLABHBHAI PATEL 
CHAIRMAN AND MANAGING DIRECTOR 
DIN: 06961714 

has signed for and on be~,alf of Sheetal Universal Limit/,! d J 
Witnessed by: /Lfr:jd1 ~mrY)M ~ 

(Authori ze 

Na me: BabuRapheal C. 
Designation: Dy,General Manager 

Has signed for and on behalfofBigshare Services Private Limited 

Witnessed By: 4..5 I P. S ~ '1 '-t e: D 



SCHEDULE I 

Allocation of activities pertaining to the Assignm ent between the Company and the Registrar 

# Activitv Party Responsible 
I. PRE-ISSUE WORK 
I. Design of Application Form, bank schedule, pre-printed stati onery, in conformity LM/Regi strar 

w ith app li cab le law 
2. Preparing and issui ng detailed instructi ons on the procedure to be followed by the Registrar 

Designated Intermediari es and application as per information provided on the 
websi tes of the stock exchanges 

3. Placi ng of orders for and proc llrin g pre-printed stationery 
n. ISSUE WORK 
4. Obtai ni ng the electronic applicationdata from the Stock Exchanoe 
S.a Co ll ect ion of fina l certificate and sched ule pages from nodal branches of SCSBs 

Co ll ect ion of App lication Forms fro m the Designated Intermediaries 
b. Processing a ll Appl ication Forms in respect of the Issue 
c. 
6. On closure of the Issue, coll ectingapp lication files from the Stock Exchanges and 

val idat ino the DP ID, C li ent ID and PAN with the Depos ito ri es' database 
7. Inform ing the Stock Exchanges/SEB I and providing necessary certificates to Lead 

Manager on closure of the Issue 
8. Preparing Underwriter statement in the event of under subscription and seeking 

extension from Stock Exchange for process ing 
9 Sendin g the electronic app licant file with certain field s like appl ication number and 

amou nt o r any other additional field s as maybe req uired by the SCSBs to a ll the 
SCSBs to fac ilitate va lidation of App lication fo rms for Applicants entered in the 
Stock Exchanges 

10. Reconc iliation of number of form s, Equity Shares app lied for and money blocked 
with fi na l certificate received from th e SCSBs 

II. Reconciliation of compi led data received from Stock Exchange(s) in respect of 
Application forms 

12. Matching the reconciled data with the Depos itories; database for correctn ess of DP 
ID, C lient ID and PAN quoted in the Application downloaded from the Stock 
Exchanges 

13. Reject a ll forma in the electron ic fil e which do not get va lidated for th e DP 
ID/C li ent ID and/or PAN with the Depositories' database 

14 Reconciliation on a regular bas is o f the data in the Application registered on th e 
online 11'0 system of stock exchanges with SCSB data 

IS. MatchinK with data/reconciliation with Bank Schedules and the fin al cert ificate 
16. Uploading of benefi ciary account detail s to depos itories 
17. Matching with depository details 
18. Ident ify and reject Applications with techn ical fau lts and multipl e Appl icat ions 

with reference to appli cable law and procedure; prepare the list of tech nica l 
rejection cases inc lud ing rejected App lications based on mi smatch between 
electron ic Appli cation detai ls and Depositories ' database 

19. Preparation of statement for dec idi ng Basis of Allotment by the Company in 
consu ltatio n w ith the Des ignated Stock Exc hange 

20. Keeping a proper record of applications and mo ni es blocked from the Appli cants 
and pa id to the Company/SCSBs/Bankers to the Issue 

Regi strar 

Registrar 

Registrar 

Regi strar 

Reg istrar 

Registrar 
Registrar 
Registrar 
Registrar 
Companyl 

Regist rar 

Regi strar 
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# Aetivitv Partv Responsible J 
21. Finalizing Basis of Allotment after approval of the Designated Stock Exchange Company/Registra r 
22. Preparation of fund transfer schedule based on the approved Bas is of Allotment Registrar 

~ 23. Assisting the company in In structing the Depositary to carryon the lock- in for pre- Registrar 
Issue capita l -

24. Preparation of li st of All otted entitled to be a llocated Equity Shares Registrar 
-

25. Preparing a statement of Applications rejected, separate ly for QIBs, Non- Registrar 
Institutional App licants and Retail Individual App licants, along with reason s for 
rejection of the App lications 

- -
26. Allotment of Equity Shares on the basis of formula devi sed by Stock Exc hange Company/Reo istrar . 
27. Once Basis of Allotment is approved by Designated Stock Exchange, the Regi strar Regi strar 

sha ll provide the following detail s to the Controlling Branches (CB) of each 
SCSB, along with in structions to unblock the re levant bank accou nts and tran sfer 
the requisite money to the Company's account with in the timelines specified 111 

the ASBA process: 
(i) Number of shares to be allotted against each val id ASBA application 

I (ii) Amount to be tra nsferred from relevant bank accou nt to the Company ' s Public 
Issue Account, for each valid ASBA , 

(iii) The date by which the funds referred in su b-para (ii) above, sha ll be 
transferred to the Company's accou nt 

J 
(iv)Deta ils of rejected ASBAs, if any, a long with the reasons for rejections and 

details of withdrawn/unsuccessful ASBAs, if any, to enable SCSBs to 
unblock the respective bank accounts. 

28. Ass ist ing in obtai ning cert ificate from aud itor's/practic ing company secretary that Company/Regi strar 
the Allotment has been made as per the approved Basis of Allotment --

29. Preparation of reverse list, li st of Allottees and non-Allottees as per the Basis of Regi strar 
Allotment approved by the Designated Stock Exchange for appl icab le categories --

30. Preparation of a ll otment register-cum-return statement, index register Regi strar -
31. Credit too respect ive demat accounts in the time specified in the Draft Prospecllls Regi strar 

and as prescribed by SEBI --I 32. Preparation of list of Registered Brokers, SCSBs, SEBI registered RTAs and DPs Regi strar 
authorized to accept and applicat ion as per information provided on the websites of 
the Stock Exchanges, to wh ich brokerage is to be paid including brokerage for 
app lications through the E-IPO mechanism 

33. Printing of d istributi on schedu le fo r sub mission to the Stock Exchanges where Registrar 
I isting is being done. -I 34. Overprint ing of Allotment Advice Registrar .-

35. Mailing of documents by registered post wherever requi red Regi strar . . 
36. Bi ndi ng of app lication fo rm s, appl ication schedu le and computer outputs Regi strar -
37. Payment of conso lidated stamp duty or procuring and affix ing stamps of Company 

appropriate val ue 
38. Dispatch of CANs and Allotment Adv ice within th e timeframe specified in Offer Regi strar 

Documents and app licab le law .1 
39. To ensure that Equi ty Shares a re Allotted only to permitted categories of investo rs Registrar 
40. To ensure that Eq ui ty Shares a re All otted to persons and ent ities in accordance Regi strar/Company 

- [ 
1 

with the provis ions of the Draft Prospectus, and the Prospectus 

l 41. To ensure settlement of a l I investor compla ints Regi strar/Company 
42. Publishing the All otment advert isement before commencement of trading, Regi strar/Company 

promi nently displaying the date of commencement of trading, in a ll newspapers 
where the Issue openin-g/c losing advertisements have appeared earlier 



# Activity Party Responsible 
43. Providing all relevant reports for li sting, trading of Equity Shares, within the Regi strar 

timelines mentioned in the Offer Documents, in consu ltation with the Company 
and the LM 

44. Providing information for Form FC-GPRlFC-TRS, other forms for filin g with Regi strar 
Reserve Bank of India/relevant authorities in relation to allotment of shares/receipt 
of funds from NRls, Fils, non-residents etc. 

45. Finalizing various post-I ssue monitoring reports, along with re levant Regi strar 
documents/certifi cates to be submitted to SEBI within the stipulated tim e In 
consultation with the Company/LM 

46. Establishing proper grievance redressa l mechanism during the Issue peri od and Regi strar/Company 
after the closure of the Issue, as per the Offer Documents 

I 

j 
47. Calculation of commission payable to the Registered Brokers, SCSBs, SEBI Registrar 

registered RTAs and DPs authorized to accept App licati ons as per in fo rmation 
provided on the websites of the Stock Exchanges and prov iding deta il s of such 
commiss ion to the Company and the LM 



SCHEDULE II 

Fees Payable to the Registrar 

The fo llowing is our fee structure for all the act ivi ties in a Fix Price Issue proposal: 

3 

4 

5 

6 

7 

8 

9 

Particulars 
Process in g Fees 

Va lidating app lication data with depositories 

Host ing a llotment 1 non allotment data on our webs ite 

Basis of Allotment 

Listing re lated reports 

Written Communication, by emai l, fax , etc. fo r a per iod on 
Months from the closure of issue. 

Fo llow up fo r application forms collections from banks, 
reporting collections, handling and serv icing of pre and post
issue investors queries in person, or phone. 

Emai l Intimation for unblocking/a ll otment 

SMS intimation as per latest SEB I circular dated April 20, 
2022 

Re . I.OO per 
app li cat ion subject to 
minimum of Rs. 
Rs . 60,0001-

Re. 1.00 per email 

Rs. 1.00 per SMS 

The charges towards adequate Insurance cover, Audit, and charges payable to the Depos itories for Cred it of 
Shares in the respective account of Investors, wi ll be made directly by the company to the Insurance 
Company 1 Depositories. The Insurance pol icy wou ld cover risk ari sing out of fra ud, forgery. errors of 
commission / omi ssion, etc. 

Reimbursement of other expenses 

The cost of easy read computer stationery, labour charges and other materia l inputs, postage, enve lopes, 
binding, sea ling, conveyance and trave l expenses, telephone 1 telex 1 fa x 1 telegram ex penses, cou ri er 
charges, (including Speed Post charges), taxes and lev ies, mi scellaneous correspond ence with in vestors, etc. , 
will have to be reimbursed by the Company on actu al basis. Supporting Bills 1 vo uchers wi ll be forwarded to 
the Company wherever poss ible, and in the event of speci fi c bill s not being ava ilable, bi lling wi ll be done on 
an approx imate basis. 

P,'e-printed stationery 

All pre-pr inted stationery, such as allotment advices, CAN-cum-Refund orders, enve lopes and other related 
items will be suppli ed to us by the company so as to reach us at least 5 days in adva nce of the date of 
maili ng. 



Schedule III 

Certificate of Registration of the Registrar 
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