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Companies Act. 2013 the SEBI (ICDR) Regulutions, 2018 as amended from time to time and other
applicable laws w0 persons resident i India (including Indian nationals resident in India who are
mators. Hindu Undivided Families. Companies. Corporate Bodies and Socicties registered under the
applicable laws in ludia and awhorized 1o invest in shures, Indian Mutual Funds registered with the
SEBL Indian Gnancial institations, commarcial banks and regional rural banks, co-operative banks
tsubject to RBI permission), Trusts (registered under Socicties Registration Act, 1860, or any other
Trust law and are authorized under their constittion (o hold and invest in shares) and tw NRIs and
Flls as delined under the Indian Laws and other cligible foreign investors: The Equity Shases have
not been and will net be registered under the LS, Securities Act of 1933, (the “Securities Act”) or
any state securities laws in the United States and may not be oftered or sold within the United States
or Lo, or for the aceount or benelit of. “ULS persons™ (as delined in Regulations under the Securitics
Act)y. Accordingly, the Lguity Shares swill be offered and sold only ouwtside the United States in
compliance with Regulation S of the Scearities Act and the applicable Taws of the jurisdiction where
those offers and sales occur. The Issue Shares are proposed to be olfered to the public under
Regulation 228 of Chapter IX of SEBI (Issue of Capital and Disclosure Requirements) Regulations,
2018 via Fixed Price Process.

B, The Issue of equity shares shall be conducted through Fixed Price Process. pursuant to which the

shares are 1o be offered at the lssue Price of Rs. 70 per share,

C. The board of directors of the Company {“Board of Directors™) pursuant 1o a resolution dated August
24, 2023 have approved and authorised the Issue. Further, the sharcholders of the Company pursuant
10 a special resofution have approved the Fresh Issue at the extraordinary general meeting held on
August 28, 2023

D The Company has approached the IM 1o manage the Issue as Lead Manager, Beeline Capital
Advisors Private Limited has accepted the engagement pursuant 1o the mandate letier dated May 16.
2023 (“Mandate Letter™). subjeet 1o the terms and conditions set forth therein. and the Memorandum
of Understanding dated August 18, 2023 entered into among the Company and the LM and any
amendment there 1o (“Issue Agreement™).

F. The Company had filed a Drall Prospectus dated August 31, 2023("Draft Prospectus™) with
National Stock Exchange of India Limited (NSE FMERGTE) on its SME platform for review.
Adter incorporating the comments and observations of National Stock Exchange India Limited (NSE
EMERGE) the Company shall register the Prospecius (“Prospectus™) with the Registrar of
Compapies. Ahmedabad (“*RoC™) which will be filed with SEBI and the Stock Exchange. in
accordance with the Companies Act, 2013 and the SEBIICDR Regulations.

F. Pursuant 1o the November 2015 Circular (as defined below), all applicants are required to submit their
application only thraugh the ASBA mechamsm. The Parties acknowledge that the Anchor Investors
are not permitied 1o apply through the ASBA process in the Issue. Further. pursuant 1o the November
2008 Cireular (as defined below), the Retail Individua! Applicants may also participate in this Issue
through UPL in ihe ASBA mechanism. Accordingly, the Company in consultation with the LM,
praposes (0 appoint the Fscrow Collection Bank. the Public Issue Bank. Sponsor Bank and the
Refund Bank to deal with the various matters relating o collection, appropriation and refund of
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(i.

monies in relation to the Issue, including (i) the colleetion of application amounts from Anchor
Investars, (i) the transter of funds from the Escrow Accounts to the Public Issue Account, (iii) the
refund of monies to unsuceessiul Anchor lnvestors from the Eserow Accounts, (iv) the retention of
monies in the Public Issue Account received from all Applicants (including ASBA Applicants and
Retail Individual Applicants who applicd through UPLin the ASBA mechanism) in aceordance with
the Companies Act (V) the rransfer of funds from the Public Issue Account to the Refund Account or
the respective zccount of the Company, and (vi) the refund ot monies 1o all Applicants, in the event
that the Company [ails w obtain listing and trading approvals and centain other matters related thereto
as described in the Offer Document in accordance with Applicable Law.

Accordingly, in order 1o enable the colleetion, appropriation and refund of monies in relation 1o the
Issuc and certain other matters related thereto, the Company in consultation with the .M has agreed
to appoint the Escrow Collection Bank. the Public Issue Bank. Sponsor Bank and the Refund Bank
on the terms set out i s Agreement,

The Sponsor Bank shall act as a conduit between the Stock Lxchanges and National Payments
Corporation of India {(*"NPCI”) for the ASBA Applicants with UPI 1D in order to push the mandate
colleet requests and 7 or pavment instructions of the Retail Individual Applicants into the UPL

NOW, THEREFORFY, in consideration ol the loregoing and the mutual promises, covenants, and
agreements set Torth in this Agreement, and Tor other good and valuable consideration, the sufficiency of

whieh is hereby acknowiedged by the Parties, the Parties hereby agree as follows:

DEFINUTIONS AND INTERPRETATION

I 1 All capitalized terms used in this Agreement. including the recitals, shall, unless specifically defined

herem, have the meanings assigned to them in the Oer Documents (as defined hereinafier), as the
context requires. In the event of any inconsistencies or discrepancies. the definitions in the Offer
Dacuments shall prevail. w the extent of such inconsistency or discrepancy. The following terms
shatll have the meanings ascribed to such terms below:

“Affiliate”™ with respect woany Party shall mean (1) any other person that, directly or indirectly.
through ong er more Intermediaries. Controls ar is Controlled by or is under common Control with
such Party. (i) any other person which is a holding company. subsidiary. joint venture or associate
Company of such Party, and/or (iii) any other person in which such Parly has a “signilicant
influence” or which has “significant influence™ over such Party. where “significant influence™ over a
person 1s the power 1o participate in the management, financial or operating policy decisions of that
person but is less than Contro! over those policies and that shareholders beneficially holding, direcily
or indirectly throogh ore or more Intermediaries, i 10% or more interest in the voting power of that
person are presumed 1o have u significant intluence over that person. For the purposes of this
defintion, the terms “holding company™ and “subsidiary™ have the respective meanings set forth in
Sections 2(46) and 2(87) of the Companies Act. 2013, respectively, In addition. the Promoier, and
members of the Promater Group, Joint Venture and Group Companies are deemed to be AfTiliates of
the Company. The terms “Promoter”, “Promoter Group ™ and “Group Companies™ have th
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this Agreement o Afliliates includes anv party that would be deemed an “affiliate™ under Rule 405
or Rule 501(b) under the Securities Act, as applicable;

“Agreement” shall have the meaning given to such term in the Preamble:

“Allotted™ or “Allotment™ or “Allot™ means the issue and allotment of the Issue Shares purstant to
the Issue:

“Applicable Law” shall mean any applicable law, statute. bye-iaw, rule, regulation, guideline,
cireular. order. notification. regulatory policy (including any requirement or notice of any regulatory
body), Listing Regulations. compulsory guidance. rule, order or decree of any court or any arbitral
authority, or directive, delegated or subordinate legislation in any applicable jurisdiction, inside or
outside India, including any applicable securities law in any relevant jurisdiction, including the SEB!
Act, the SCRA. the SCRR, the Companies Act, the SEBI ICDR Regulations, the Foreign Exchange
Management Act. 1999 and rules and repulations thereunder. and the gudelines, instructions, rules,
communications. circulars and regulations issued by any Governmental Authority (and similar
agreements. rules, regulations, orders and directions in foree in other jurisdictions where there is any
mvitition. ofter or sale of the Equity Shares in the Issug);

"Applicant” shall mean any prospective purchaser who has made an Application in accordance with
the Draft Prospectus and/or the Prospectus,

"Application” shall mean an indication o make an applicaton during the Application Period by a
prospective investor to subscribe to the Issue at the Issue Price, including all revisions and
modifications thereto.

"Application Amount” shall mean the Issue Price indicated in the Application Form and payable by
an Applicant on submission of the Application in the Issue,

"Application Form" shall mean the forn in werms of which the Applicant shall make an application
1o subscribe 1o the fssue and which will be considercd as the application or Allotment of the Eguity
Shares interms of the Dreall Prospectus/Prospectus,

"Application/Tssue Opening Date” shall mean any such date on which the Collection Bunker(s)
shall start accepting Applications for the Issue, within the Application hours which shall be the date
notified i a widely circulated English national newspaper and a Hindi national newspaper and a

Repional newspaper.

“Application/Issue Closing Date” shall mean any such dale on completion of the application hours
after which the Collection Banker(s) will not accept any Applications for the Issue. which shall be
notified in a widely circulated English national newspaper and a Hindi national newspaper and a
regional newspaper.
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2018 Circular”™). the SEBI Circular No. (SEBVHO/CED/DCR2/CIR/P2019/133) dated Navember
08, 2019

“SCRA” shall mean the Securities Contracts (Regulation) Act, 1956, as amended;
“SCRRY shall mean the Securities Contracts (Regulation) Rules, 1957, as amended;
“SEBE shall mean the Seearities and Eachange Board of [ndia:

“SEBI Act” shall mean the Securities and Exchange Board of India Act. 1992;

“SEBI Listing Regulations™ shall mean the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, us amended:

*Sponsor Bank™ shall have the meaning given to such term in the preamble 1o this Agreement;

“Stock Exchange™ shall mean the SME platfonm of National Stack Exchange of India Limited (NSE
EMERGE) heing stock exchange in India where the Equity Shares are proposed o be listed:

“Working Day™ with reference ta) 1o Issue, shall mean all days. excluding Saturdays, Sundays or a
public holiday. on which commercial banks in Mumbai are open for business; and (b) the time
period between the Issue Closing Date and the listing of the Equity Shares on the Stock Exchanges,
shall mean all trading days of Steek Exchanges, excluding Sundays and bank holidays in Mumbai in
accordance with the SEBI Circular No. SEBIVHO/CED/DILY CIR/P2016/26 dated January 21, 2016;

For the purposes ol this Agreement, the terms “DP” and “Prospectus” shall include any amendiments,
supplements. corrections, corrigenda or notices thereto. In the event of any inconsistencies or
discrepancies between the delinitions included in this section and the definition included in the DP
and Prospectus. the definitions as preseribed in the DP and Prospectus shall prevail.

AXIS  BANK/BANKER  TO  THE _ ISSUF/PUBLIC _ ISSUE _ BANK/REFUND
BANKER/ACCOUNT BANK/SPONSOR BANK

At the request ol the Company and the Tead Manager, Axis Bank Limited agrees to act as an Lscrow
Collection Bank. the Retund Bank and the Public Issue Bank and Axis Bank Limited agrees 1o aet as
a Sponsor Bank. in relation to the [ssue in order o enable the completion of the Issue in aceordance
with the process specified in the CfTer Documents. this Agreement and Applicable Law. The duties,
responsibilities and Habilities of the Pserow Collection Bank, the Public Issue Bank, Sponsor Bank
and the Refund Bank mentioned in this Agreement shall be related 1o the operation and maintenance
of the respective Escrow Accounts. Public Issue Account and Refund Account opened and
maintained by the Fscrow Collection Bank. the: Public lssue Bank and the Refund Bank,
respectively. i accordance with the OfTer Documents. this Agreement, the SEBI ICDR Regulations
and other Applicable Law. The Escrow Collection Bank agrees that, in terms of SEBI circular no.
CIRICED/POLICYCELL/ 172015 dated November 10, 2015, applications by all Applicams (except
Anchor Investors) shall be made only through the ASBA facility on a mandatory basis. For the
avoidance of doubt. this Agreement is not intended to constitute. and should not be construed as. an
agreement or eammitment, directly or indirectly among the Parties with respect to the subscripti




Company. Pursuant to November 2018 Circular, the Sponsor Bank shall conduit between the Stock
Exchanges and NPCL in order to push the mandate collect requests and / or payment instructions of
the retail imvestors into the UPL

i Simultaneously with the execution of this Agreement. the Public [ssue Bank shall establish a
‘no-lien” and “non-interest bearing” Public Issue Account with itself. This account shall be a
current account cstablished by the Company. to receive monies from the Escrow Accounts.
the ASBA Accounts including online trading, demat and bank accounts linked with UPI ID
an the Designated Date. The Public Issue Account shall be designated as "SHEETAL
UNIVERSAL LIMITED-PUBLIC ISSUE ACCOUNT-2023-24",

b. Simultancously with the exceution of this Agreement, the Refund Bank shall establish ‘no-
lien™ and “non-interest bearing” Refund Account with itsell. The Refund Account shall be
designated as "SHEETAL UNIVERSAL LIMITED -REFUND ACCOUNT -2023-247

C. The Public Issue Bank, Sponsor Bank and the Refund Bank shall provide the Company. the
Registrar 1o the Issue and the LM confirmation (in the format set out as Annexure I to this
Agrecment) upon the opening ol the Public Issue Account and the Retund Account,

d Lach of the Parties severally agree that they shall execute all forms, documents and provide
further information as may be reasonably required by the Escrow Coilection Bank, the
Public Issue Bank. Sponsor Bank and the Refund Bank for the establishment of the Escrow
Aceounts, the Public Issue Account and the Refund Account, respectively.

Ly

Fhe monies lying to the credit of the Escrow Accounts, the Public Issue Account and the Refund
Account shall be held by the Public Issue Bank and the Sponsor Bank. as the case may be. for the
bencfit of the Beneficiaries as specified in this Agreement, The Public Issue Bank and the Sponsor
Bank, as the case may be, shall not have, or ereate any lien on, or encumbrance or other right to, the
amounts standing 1w the credit of the Pscrow Accounts, the Public Issue Account and the Refund
Account.

Notwithstanding anything contained m this Agreement, in the event that the Sponsor Bank is not paid
it fees within 7 days of the same becoming due (in case of a recurring payment agreed between the
Sponsor Bank and the Company) or within 90 days of the execution of this Agreement ( in case of a
onetime payment, the Sponsor Bank shall have a rght 1o set-oll ansy amount [ying available or 1o be
deposited in the Escrow Accounts to recover or realize its fee or charges or any part thereol without
the writlen instruction of the Company.

24 I he operation of the Public Issue Accounts by the Bank shall be strietly in accordance with the
terms of this Agreement. the instructions of the Company. the LM and Applicable Law, None of
the Accounts shall have cheque drawing facilities and deposits into and withdrawals and transte i

Agreement.
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I'he Banker to the Issue and the Sponsor Bank hereby agrees and confirms that it shall be fully
responsible and lable tor the branch of its roles and duties under this Agreement. Further, the
Banker 10 the Tssue and the Sponsor Bank shall comply with all instructions issued by the
Company, the LM and/or the Registrar to the lssue and the terms and conditions of this
Agreement, the SEBI ICDR Regulations and any other Applicable Law, in connection with its
responsibilities as an Escrow Collection Bank or the Public Issue Bank or Sponsor Bank or the
Retimd Bank ander this Agreement

I'he Sponsor Bank hereby agrees and confirms that it shall provide the investors UPI linked bank
aecount details to RTA for purpose of reconciliation. Post undertaking validation with depository,
the Stock Exchange will. on a continuous basis, electronically share the application details along
with Retsil Individual Applicants UPHID, with the Sponsor Bank. The Sponsor Bank undertakes
o initiate o mandate request on the Retard Individual Applicants i.e. request the Retail Individual
Applicants to authorize blocking of funds equivalent 1o application amount and subsequent debit
ol funds in case of allotment. The Retail Individual Apphicants will fill in the application details
in the application form along with his: her bank account linked UPTID and submit the application
with the SCSRs.

OPERATION OF THE ESCROW ACCOUNTS, THE PUBLIC ISSUE ACCOUNT AND THE
REFUND ACCOUNT

Deposits info the Eserow Accounts:

Application amounts pursuant to the issue shall be deposited by the SCSBs and Sponsor Bank
into the Public Issue Aceount upon approval of Basis of Allotment by the Designated Stock
Exchange:

The Deposits into the account should be made in *SHEETAL UNIVERSAL LIMITED-PUBLIC
ISSUE ACCOUNT-2023-24™;

Further the retund hanker is also required 1o apen the refund account in the name of *"SHEETAL
UNIVERSAL LIMITED -REFUND ACCOUNT -2023-247 post getting intimation from the Lead
Manager for the purpose of refunding the amount from the Public Issue Account in case of event
other than failure of issue as mentioned in this agreement;

Withdrawals and/or Application of Amounts Credited to Eserow Aceounts and the Public
Issue Account

I'he withdrawals andior application of amounts credited to the Escrow Accounts and the Public
Issue Account shall be appropriated or refunded, as the case may be, on the occurrence of certain
events and in the manner more particularly deseribed herein below:

Failure of the Issue

I'he Issue shall be deemed 1o have failed in the event of occurrence of any one of the following

evenls.,







FOR

-

P

N

3.2.1.6

R 2

\Ee
i

ka K1l

pA

tfrom the LM i accordance with Clause 3.2.1.2 of this Agreement prior to the Designated Date,
(1) the Registrar to the Issue shall. within one Working Day after the reconciliation ol accounts
with the Lscrow Collection Bank (which shall be completed within one Working Day), provide to
the Refund Bank, the 1.M. the Company. a list of Beneficiaries and the amounts to be refunded 10
such Bepefictaries: and (1) ASBA Accounts and online trading, demat and bank sccount linked
with URLIR wiil be unblocked in accordance with Clause 3.2.4 ol this Agreement.

I the Application Amounts have already been transferred to the Public Issue Bank. on receipt ol
intimation of the [ailure of the Issue from the LM in accordance with Clause 3.2.1.2 of this
Agreement, the Registrar 1o the Issue shall, within one Working Day after the reconcihation of
accounts with the Public Issue Bank {which shall be completed within one Working Day) provide
to the Refund Bank. the LM the Company. a list of Beneticiares and the amount w be refunded

=

to such Beneficiaries in accordance with Clause 3.2.4.2 of this Agreement. Relunds made
pursuint to the failure of the Issue as per Clause 3.2 1.1 shall be credited only to the bank account
lront which the Application Amount was remitted Lo the Escrow Account. in accordance with
Rule I'1 ol the Companies (Prospectus and Allotment of Securities) Rules, 2014.

The Registear to the Issue, the Escrow Collection Bank, Public Issue Bank and the Refund Bank
agree 1o be bound by any instructions from the I M and also agree to render all requisite
cooperation and assistance in this regard.

The Eserow Colloction Bank, the Public Issue Bank and the Refund Bank shall be discharged of
all their obligations under this Agreement only if they have acted hona fide and in good faith and
strictly in accordance with the terms of this Agreement, the SEBI ICDR Regulations (s
applicable) and any other Applicable Law,

Completion of the Issue

e 1M shall. afier filing of the Prospectis with the RoC and prior to the Issue Period and the
lssue Opening Date. and upon receipt of information Irom the Company. intimate in writing in
the preseribed form (specificd w Annexure T hereto), the Issue Period. Issue Opening Date and
Issue Closing Date o the Fserow Callection Bank. Public Issue Bank, Refund Bank and the
Registrar 1o the Issue with a copy to the Company.

The Registrar to the Issue, along with the LM, shall, on or prior to the Designated Date. in writing
in the prescribed form (specified in Annexure 1V hereto), intimate the Designated Date to the
Public Issue Bank. Sponsor Bank and the Refund Bank with a copy 1o the Company, with the
written details of the amounts that are 1o be transferred 1o the Public Issue Account and the
Surplus Amounts that are to be transferred to the Refund Account, The amounts to be transferred
to the Public Issue Account represent amount paid by the Underwriters or any other person
pursiant to any underwriting obligations in terms of the Underwriting Agreement.

On the Designated Date. the Fserow Collection Bank, upon receipt of the details under Clause
3.2.3.7 ol this Agreement from the Registrar to the Issue and the LM relating to the transfers to be
made from the serow Accounts, shall transfer, within Banking Hours, the amounts lying 1o the
credit of the Escrow Accounts and allocable ta the successful Applicants 1o the Public Issue
Account and the Surplus Amounts (o the Retund Account. Immediateiy upon the transter of the
amounts o the Public Issue Account and the Refund Account. the Escrow Collection Bank, the







the RTAs and the CDPs as calculated by the Registrar to the Issue. For the avoidance of doubt,
the quantum of commission payable to the RTAs and the CDPs shall be determined on the basis
ol such Application Forms procured by them and which are eligible for Allounent. The pavment
of contmission Lo the Registered Brokers will be made by the Stock Exchanges.

322,11 Notwithstanding anyvthing contained in this Agreement, in respect of the amounts lying o thé
credit of the Public Issue Account, the following specilic provisions shall be applicable:

(i) The Company agrees that the amount of the total estimated lssue expenses as will be
disclosed in the Prospectus under the section “Objects of the Issue™ (“Estimated Issue
Expenses™) shall be retained in the Public Issue Account towards paviment of expenses
including, without limitation. (a) the [ees. expenses, advisory fees, incentives o the LM,
commissions, brokerage and expenses to the various intermediaries in the lssue under the
various agreements exccuted in relation to the Issue. including their respective
engagement Jeters, Issue Agreement and Underwriting Agreement: and (b) tees and
expenses payable o the legal counsel 1o cach of the Company and the LM, (¢) aggrepate
amount ol commission pavable/paid 10 the Registered Brakers in refation to the Issue in
accordance with the SEBI circular no. CIR/CFD/14/2012 dated October 4. 2012, as
caleulated by the Registrar. () agpregate amount ol commission payable to the RTAs
and COPs in accordance with the Noveniber 2015 Circolar, as caleulated by the
Registrar, (e) the fees and expenses to be paid to the Registrar and the depositories (F) the
amounts deductible as tas deducted at source (“TDS™) in relation to Issue expenses under
this Clause for onward payvment to the revenue authorities, in compliance with Applicable
Law. and (g) any other expenses in connection with the Issue including foreign
remittance expenses and bank charges until a copy ol the instructions in accordance with
Annexure VI hercto, with a copy to the Company, is delivered to the Public Issue Bank
by the [.M. I withholding tax is applicable. the Company will deduct the same from the
fee pavment and will provide the LM and/or any other intermeciary. as the case may be,
with an original or authenticated copy of the tax receipt.

(i)  The LM shall. with a copy 1o the Company. following the receipt of the final listing and
trading approvals from the Stoek Exchanges. provide the Public Issue Bank, in the
preseribed form (specified i Annexure VI hereto). one or more instructions stating the
details of the payment towards the Fstimated Issue Expenses mentioned in Section
3231110 hereto. The Public Issue Bank shall remit such amount. in accordance with the
structions. within one Working Day of receipt of the instructions from the 1M,

This provision is an irrevocable instruction from the .M to the Public Issue Bank to debit
the Public lssue Account as per the details contained in Annexure VI

(iii) The Public Issue Bank shall ar all times. until instructions n accordance with Annexure
V1 hereto are received by them from the LM, retain the amount payable 1o (a) the fees.
advisory fees, incentives to the 1M, commissions, brokerage and expenses ol various
intermediaries in the Issue under the various agreements executed in relation to the Issue,
including their respective engagement letters, Issue Agreement, and Underwriti

FOR, AXI° 9\
Y 5 ,:'_,_f_g_*._'("ﬁ;f

VASTRAP ELA H ||




(iv)

()

(vi)

{vii)

(viii)

relation o Issue expenses for onward pavment to the revenue authorities, in compliance
with Applicable Law: and () any other expenses in connection with the Issue including
foreign remittance expenses ind bank charges. in the Public 1ssue Aceount and shall not
act on any other instructions 1o the contrary by any person, including that of the
Company.,

The LM shall. with a copy 1o the Company. tollowiag the receipt of the final listing and
trading approvals from the Stock Exchanges, provide the Public Issue Bank instructions
stating the details of the payment towards the expenses specilied in Clause 3.2.3.11(i) of
this Agreement,

The Public Issue Bank shall at all times. until instructions are received by them from the
LM, retain the amount payable towards the expenses specified in Clause 3.2.5.11(1) of
this Agreement in the Public Issue Account and shall not act on any other instructions to
the contrary by any person. including the Company. Upon receipt of instructions Irom the
.M. the Publie lssue Bank shall remit such amount as per the instructians from the LM,
on the same day and in any event not later than one Working Day of receipt of the
instructions from the [ M.

At feast two Working Days prior 1o the date of Issue Opening Date or such other date as
may be mutually agreed among the Company and the LM but no later than the Issue
Closing Date. The Company shall inform the LM of the details ol its bank account in the
[ormat set out in Schedule 1 hereto. 10 which net proceeds from the Issue will be
transterred in accordance with Applicable Law: after deducting the Estimated Issue
Lxpenses.

The LM shall. following the receipt of the details of the Company’s bank account and
upon the completion of the transters specified in Clauses 3.2.3. 1 1(iv) and 3.2.3.11(vi) of
this Agreement. provide the Public Issue Bank, in the prescribed form (specified in
Annexure VIT hereto), instructions stating the amount to be transferred from the Public
[ssue Account to the bank account of the Company (with a copy Lo the Company).

All payments by the Company are subject 1o deduction on account of any withholding
taxes under the Income-tax Act, 1961, as applicable in connection with the fees pavable.
provided the Company shall promptly, and m any event within filteen days afler any
deduction af tax. furnish o the |.M. an original tax deducted at source (TDS) certificate
in respect of any withholding tax on behall of isell. Where the Company is unable o
provide such withholding tax cenificate, the Company shall reimburse the LM, for any
taxes. interest. penalties or other chiarges that the LM may be required to pay. IF any taxes
(other than income tax) shall be due. or if the Company shall be required by Applicable
Law 1o make any deduction or withhalding on account of taxes. then the Company shall,
(i) pay such additional amounts so that the net amount received by the LM is not less than
the amount invoiced; and (i) promptly deliver to the LM all tax receipts evidencing
payment of taxes so deducted or withheld, The Company shall promptly pay (or in
compliance with Applicable Law, procure pavment of). any fees. stamp registration or
other taxes and duties. including interest and penaltics, pavable on, or in connection with,
the issue of the kquity Sharcs. The Company shall also pay any applicable value added.
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3.2.3

payment of commission and fees payable w the LM in accordance with the terms of the
Mandate Letter and the Underwriting Agreement.

(ix) Fhe mstructions i the form of Annexure V1 and Annexure VI here w issue by the LM
shall be binding on the Public [ssue Bank irrespective of any contrary claim or
instructions from any party including the Company.

(x) Further. in the event of any expenses or amoeunts in relation to the Issue falling due to the
.M and the legal counsels 1o the [ssue alier closure of the Public Issue Account, or to the
extent thit such expenses or amounts falling due to the 1M and the legal counsels to the
tssue and M are not paid from the Public Issue Account. the Company shall reimbuise
the M and the legal counsels 1o the [ssug and the | M.

The written instructons in accordance with Annexure VI, Annexure V11, and Annexure 111 to

this Agreement shall be valid instructions only if signed by the persons named in Annexore VI

hereto and whose specimen signatures are contained herein,

Closure of the Escrone Aocownts

Onee all monies are transferred from the Escrow Accounts to the Public Issue Account or the
Refund Account, as the case may be. in accordance with this Agreement. the Escrow Collection
Bank agrees that prior 1o the closure of the Escrow Accounts, the Escrow Collection Bank shall
intimate the Company and the 1M that there is no balance in the Escrow Accounts and shall
provide a copy of the complete and accurate statement of accounts in relation 1o deposit and
transter of funds from the Lserow Accounts, to the Company and LM. Upon receipt of
instruetions from the Company and the LM, the Escrow Callection Bank shall take necessary
steps 1o ensure closure of the Lserow Accounts once all monies therein are transferred into the
Public Issue Account or the Relund Acconnt. as the casc may be. in accordance with this

Agregment,
Closure of the Public [ssue Account

Once all monies in the Public Issue Account are transferred in accordance with Clause 3.2.3 of
this Agreement. andior the Surplus Amounts are transferred to the Refund Accoum, as the case
may be. in accordance with this Agreement, the Public Issue Bank agrees that prior to the closure
ol the Puhlic 1ssue Account. the Public [ssue Bank shall intimate the Company and the [.M that
there is no balance i the Public Issue Account and shall provide a copy of the complete and
aceurate statement of accounts in relation to deposit and transfer of funds from the Public Issuc
Account, 1o the Company and LM, The Public Issue Bank shall, upon receipt of instructions from
the Company and the LM, take the steps necessary to ensure closure of the Public Issue Account
provided that such closure shall take place only after delivery of the statement of accounts as

memtioned above.

Claswre of Repand Account
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Onee all Surplus Amounts are translerred into the Retund Account and are consequently refunded
to the Applicants 1o whom retunds are required 1o be made. in accordance with the terms ol this
Agreement, the Refund Bank shall intimate the Company and the LM that there s no balance in
the Refund Account. The Refund Bank shall. upon receipt of instructions from the Company and
the LM, take all the necessary steps to ensure closure of the Refund Account and shall provide a
capy ol the complete and accurate statement of accoums in relation w deposit and wansler of
funds from the Refund Account. o the Company and .M. The Refund Bank shall intimute the
Company and the LM about the amount which is due for refund but remains unpaid or unclaimed
ona monthly basis,

However, any antount which is due tor refund but remains unpaid or unclaimed for a period of
seven years from the date of such payment becoming first due, such amounts shall be transkerred
by the Refund Bank, post intimation and confirmation from the Company, to the fund known as
the ‘Investor Education and Protection Fund” established under Section 125 of the Companies
Act. 2013,

DUTIES AND RESPONSIBILITIES OF THE REGISTRAR
I'he Parties hereto agree that. in addition to the duties and responsibilitics set out in the Registrar
Agreement. including any amendment. addendum thereto, the duties and responsibilities of the
Registrar o the Issue shall include. without linvitation. the following:

The Registrar to the Issue shall comply with the provisions of the SEBI Circular No.

CIR/CED/DILA32010 dated April 22, 2010, the SERI Circular No. CIR/CFD/DIL/1/2011 dated

April 29, 2011, the SEBI Cireular No. CIR/CFD/DIL2/2011 dated May 16, 2011, the SEBI

Circutar No, CIR/CTD/1472012 dated October 4, 2012, the November 2015 Circular, the SEBI

Circular No, CIRACED/DILA2016 dated January 01, 2016 and the January 21. 2016 Circular and

SEBIL Cireular No. (SEBVHOACED/DI 2/CIR/P2018/22) dated February 15, 2018, the SEBI

circular No. SEBIHO/CTFD/DIL2YCIRAP2018/138 dated November 1. 2018, the SEBI Circular

No. (SEBVHO/CED/DCR2/CIR/PA2019/133) dated November 08, 2019 and any other Applicable

Law,

The Registrar to the Issue shall maintain, including without limitation, the following documents

and particulars, among others, accurately at all times and shall promptly supply such records o

the Lead Manager on being requested 1o do so:

{iv  the physical and electronic records, as applicable. relating o the Application Forms
received from the Designated Intermediaries. as the case may be and as required under
Applicable Law and the Registrar Agreement,

(i) Soft data/the applications received from the Bank and the Designated Intermediarics. all
mtormation incidental thereto in respect of the Issue and the Application Amount, and
tally the details mentioned in the application with the sehedule provided by the Bank. For
the avoidance of doubt. if there is any discrepancy in the amount paid in accordance with
the Application Formis) and the corresponding entry(ies) i the bank schedules), the
amount as per the bank schedulets) will be considered as final tor the purpose of
processing and the Bank shall be responsible for any claims. actions, losses, demands or
damages thar may arse in this regard,

(i) particulars relating 10 the allocation and Allotment of the Equity Shares tor the Issue
relunds:




e

(iv)  particulars relating to the monies 10 be transferred to the Public Issue Account and the
refunds to be returned 1o the Applicants in accordance with the terms of this Agreement.
the Offer Documents, the SEBLICDR Regulations, the Companies Act and any other
Applicable Law;

vy final certificates received from the Publie Issue Bank;

(vi)  final centificates received from SCSBs;

(vii) all correspondence with the Lead Manager, the Refund Bank, the Public Issue Account,
the Sponsor Bank, Designated Intermediaries and regulatory authorities;

(vill) details of all Applications rejected by the Registrar to the Issue in accordance with the
Prospectus and Applicable Law including details of multiple Applications submitted by
the Applicants (determined on the basis of the procedure provided in the Prospeetus and
Applicable Law) and rejected by the Registrar to the Issue:

(ix)  details of request for withdrawals of Applications received:

(8} denails of files in case of refunds to be sent by electronic mode:

(5} particuars relating to. or on. the refund intimations dispatched to Applicants;

(xi1)  particulars of various pre-printed and other stationery supported by reconeiliation of
cancelled/spoilt stationery;

(8ii) Particulars relating 1o the ageresate amount of commission payable o the Registered
Brokers, RTAs and CDPs i relation o the lssue in accordance with the Prospectus. the
SERL circular no, CIR/CHD 142012 dated October <. 2012 and the November 2013
Circular, the details of such compensation shared with the Stock LExchanges:

(xiv) particulars of various pre-printed and other stationery supported by reconciliation of
caneelled/spoilt stationery; and

The Registrar shall promptly supply such records to the Lead Manager on being requested 1o do

so. Further. the Registrar shall be responsibic and liable for any failure 1o perform its duties and

responsibilitics as set out in this agreement and the Registrar Agreement.

DUTIES AND RESPONSIBILITIES OF THE 1M

Other than as expressly set forth in the SEBI ICDR Regulations in relation to the ASBA

applications {with and without the use of UPl) submitted to the LM, no pravision ol this

Agreement will constitute any obligation on the part of any of the LM 1o undertake any obligation

or have any responsibility or incur any lability in relation to the ASBA Applications (with and

without the use of UPH) procured by the Designated Intermediaries.

I'he Parties hereto agree that the duties and responsibilities of the LM under this Agreement shall

comprise the lollowing:

(i) The LM shall, on receipt of information from the Company. inform the Escrow
Collection Bank. the Public Issue Bank, the Refund Bank and the Registrar 1o the Issue
regarding the occurrence of the events specified in Clause 3.2.1.1 of this Agreement;

(i) The LM shall. along with the Registrar 1o the Issue. instruct the Public Issue Account
Bank in writing in prescribed form (specitied in Annexure IX hereto). of the particulars
ol the monies to be transferred o the Public Issue Account and the Surplus Amounts to
be wansferred 10 the Refund Account in accordance with the terms herein, the Of
Documents and Applicable | aw:




6.1

§.2

(1) On or alter the Issue Closing Date, the LM shall, acting along with the Registrar to the
Issue. intimate the Designated Date o the Eserow Collection Bank and the SCSBs with a
copy te the Company in accordance with Clause 3.2.3.2 of this Agreement:

(iv)  The LM shall provide instructions o the Public Issue Bank in the prescribed forms in
refation to transler of fUnds from the Public Issue Account in sceordance with Clause
32301 of this Agreement, and

(v) On reeeipt of information from the Company. the LM shall intinate in writing the date of
the RoC Filing of the Prospectus (o the Eserow Collection Bank. the Public Issue Bank,
the Refund Bank and the Registrar to the Issue.

I'he LM shall. on issuing all instructions as contemplated under this Clause 3.2. be discharged of
all obligations under this Clause 3.2.

I'he 1M shall be responsible and Lable for any failure 10 perform its duties and responsibilities as
set out in this Agreement provided that the LM shall. on issuing instructions 1o the Escrow
Collection Bank. the Public Issue Bank. the Refund Bank and the Registrar to the Issue in
accordance with Clause 5.2 of this Agreement above, be fully discharged of their duties and
obligations under this Agreement. Any obligations, representations, warrantics, undertakings,
liabilities and rights of the LM under this Agreement shall be several and not joint. The LM shall
be responsible or liable under this Agreement in connection with the advice, opinions, actions or
omissions of any other Designated Intermediuries in connection with the Issue.

DUTIES AND RESPONSIBILITIES OF THE ESCROW COLLECTION BANK, THE PUBLIC
ISSUE BANKAND THE REFUND BANK/SPONSOR BANK

Other than as expressly set forth in the SEBIICDR Regulations and any circulars issued by SEBI,

no provision of this Agreement will constitute any obligation on the part of any of the Public

[ssue Bank. Sponsor Bank or the Refund Bank to comply with the applicable instructions in

relation to the application money blocked under the ASBA process and UPLmechanism.

The Parties hereto agree that the duties and responsibilities of the Public Issue Bank. Sponsor

Bank or the Refund Bank shall include, without limitation, the following:

(i) The Public Issue Bank and the Sponsor Bank shall accept the payment instructions and
related decuments from Lead Manager relating to Applications from Investors during the
Issue Period. The Escrow Collection Bank. Public Issue Bank and the Refund Bank shall
strictly Tollow the instructions issued i1n accordance with the terms of this Agreement

(410} e Public Issue Bank and Sponsor Bank shall accept the Investor Form and related
documents. and credits through NACTPRTGSNEF T direet eredit or other cases or
instructions or Lead Manager during the Issue period:

(i) In terms of the SEBI Circular No. CIR/CFID/1472012 dated October 4, 2012 and the
November 2015 Circular, the controlling branch of the Eserow Collection Bank shall
consolidaie the electronic schedule ol all branches, reconcile the amount received and
send the consolidated schedule 1o the Registrar to the Issue along with the fina
certificate:
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(iv)

tv)

(vi)

{vii)

{ Vi)

(ix)

(X)

(xP)

{xil

(i)

On the Designated Date, the Public Issue Bank & the Sponsor Bank shall, on receipt of
written mstructions in this reeard from the Registear 1o the Issue and the 1M, transfer the
monics in respeet of successful Apphications to the Public Issue Account and Surplus
Amount to the Refund Bank in accordance with the terms of this Agreement:

On the Designated Date, the Escraw Collection Bank shall. immediately and in any event
nat kater than one Working Day of receipt ol intimation as provided in Clause 3.2.3.2 ot
this Agreement. transter all mwmounts fable to be refunded to unsuccesstul Applicants and
the Surplus Amoeunts paid on application o the Refund Account for the benetit of the
Applicants entitled to a refund. In respect of any Surplus Amount, unsuccessiul or
partaily successtul Applications. the Refund Bank shall continue to hold these monies
for the benelit of the Applicants for and on behall of the Applicants and not exercise any
lten or encumbrance over the monies deposited therein until the refund instructions are
given in accordance with the terms of this Agreement;

In the event of the failure of the Issue, the Public Issue Bank, Sponsor Bank and the
Refund Bank shall make payments in accordance with the terms of this Agreement,
respectively;

I the event of a failure 1o obiain listing and rading approvals for the Equity Shares after
the Tunds are transferred to the Public Issue Bank. Sponsor Bank. and upon the receipt of
written instructions from the LM, the Public lssue Bank, Sponsor Bank shall forthwith
transfer the amounts held in the Public Issue Account 1o the Refund Account and the
Refund Bank shall make pavments 1o the Beneficiaries in accordance with the terms of
this Agreement:

['he Public lssue Bank, Sponsor Bank shall maintain accurate and verifiable records of
the date and tme of Torwardmg/handing over ol the applications, bank schedules. final
certificates to the Registrar 1o the lssue;

The Public Issue Bank and Sponsor Bank shall ensure full reconciliation of collections in
the Accounts with the information and data provided by the Registrar to the Issue, and the
Public Issue Bank and the Sponsor Bank. The Public Issue Bank and the Sponsor Bank
and the Registrar to the Issue shall jointly provide a certificate to the Lead Manager
confirming such reconciliation within the time preseribed by SEBL

In addition to their duties under this Agreement. the Public Issue Bank and the Sponsor
Bank shall also perform all the duties enumerated in their respective letters of
cngagement, In the event ol any corflicl between the provisions ol the respective letters
of engagement ol the Public Issue Bank and the Sponsor Bank and the provisions of this
Agreement. the provisions of this Agreement shall prevail;

The Public Issue Bank and the Sponsor Bank shall cooperate with each Party in
addressing investor complaints and, in particular, with reference to steps taken Lo redress
investor complaints relating to refunds:

So fong as there are any sums outstanding i the Refund Account for the purpose of
refunds. the Refund Bank shall be severally responsible for ensuring that the pavments
are made 1o the authorized persons in accordance with Applicable Law. |he Refund Bank
shall ensure that no request lor payment of refunds shall be delayed beyond a period of
one Working Day from the date of receipt of the request for payment of refunds;
Applicants having their bank accounts with the Refund Bank and who have provided
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(xiv)

{xv)

(xvi)

(xvii)

LAVl

1XIN)

(xN)

(aN1)

details in relation to such accounts in the relevant Application Form shall be eligible to
receive refunds, through mode of refund allowed under the Offer Documents. and under
the applicable SEBIICDR Regulations:

I'he Escrow Collection Bank shall ensure that the details provided in the bank schedule
from the Investors Application Forms including the full name of the first applicant.
application numbers. Application Amounts, payment instrument numbers ¢le., are
accurate. The Public Issue Bank and the Sponsor Bank shall forward such details to the
Registrar 1o the Issue in electronic mode on a timely basis.

The Public Issue Bank and the Sponsor Bank shall expeditiously resolve any investor
aricvances in relation to the Issue referred ta tham by any of the Company in relation to
the Eqguity Shares. the Lead Manager or the Registrar to the [ssue:

Fach of the Public Issue Bank and the Sponsor Bank and the Refund Bank, as the case
muy be, agree that the Public Issue Account and Refund Account, as applicable, apened
hy them shall be non-interest-bearing accounts:
The Public Issue Bank and the Sponsor Bank and the Refund Bank shall be responsible
for discharging its duties under Applicable Law imcluding activities pursuant to the SEBI
Regulations and shall also be liable for omissions and commissions of such
responsibilities under this Agreement. Further, each of the Public Issue Bank and the
Sponsor Bank and the Retund Bank wndertakes 1o the Company and the LM that it shall
aet with due diligence, care and skill while discharging its obligations under thig
Agreement. The Public Issue Bank and the Sponsor Bank and the Refund Bank shall
perform their duties as set forth in this Agreement and the Public Issue Bank and the
Spansor Bank and the Refund Bank are not expected o be familiar with the provisions of
any agreement 1o which they are not a party (except as provided under the terms of this
Agreement):

The Public Issue Bank and the Sponsor Bank shall ensure that the Application Amotunts
are deposited by it in the Accounts and transfers are made by it in accordance with the
terms of this Agreement;

In addition to the duties under this Agreement. the Public Issue Bank and the Sponsor
Bank and the Relund Bank shall also perform all the duties enumerated in their respective
letters of engagement.  [n the event of any confliet between the provisions ol the
respective letters of engagement of the Public lssue Bank and the Sponsor Bank and the
Refund Bank and the provisions ol this Agreement. the provisions of this Agreement
shall prevail;

The Public Issue Bank and the Sponser Bank shall ensure that the details provided in
bank schedule from application form (as may be submitted by the Underwriters pursuant
to the terms of the Underwriting Agreement) including the full name of the first
applicant, application numbers. application amount. UPL 1), payment instrument
numbers ete., are accurate. The Public Issue Bank and the Sponsor Bank shall forward
such details to the Registrar in electronic mode on a timely basis.

The Public Issue Bank and the Sponsor Bank and the Refund Bank shall be respansible
for discharging activities pursuant to the SEBI cireulars dated October 12, 2010, April
29, 200 1, the SEBI cireular no. CIRACFDPOLICYCELL/1122015 dated November 10,
2015, the SEBI circular no. SEBEHOACFD/DIL/CIR/P2016/26 dated January 21, 201
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6.6

6.7
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and SEBI cireular no (SEBUHOCTEIYDIL2/ACIR/P2018/22) dated February 15, 2018,
the SEBI cirenlar Noo SEBFHO/CED/DIL2CIRAP/2018/138 dated Nevember 1,
2001 8the SEBI Circular Noo (SEBFHOWCED/ DCRYCIR/PAZ019/133) dated November
08. 2019 and any other Applicable Law and shall also be liable for omissions and
commissions ol such responsibilities under this Agreement.

The Public lssue Bank and the Sponsor Bank shall act upon any written instructions of (i) the LM
intimating oceurrence of the relevant events contemplated in Clause 3.2.1.1 of this Agreement;
ancl (i) the Registrar to the Tssoe and the T8 in relation o amounts 10 be transferred and/or
refunded from the Accounts.

In the event all or any part of the amounts placed in the Public Issue Bank and the Sponsar Bank
for Refund Account are attached, gamished or levied upon pursuant o any court order, or the
delivery thereol is staved or enjoined by a court order, or any other order, judgment or deeree
passed by any court thereby affecting (a) any act of the Escrow Collection Bank, Public Issue
Bank Public Issue Bank and the Spensor Bank or Refund Bank: or (b) the Public Issue Bank and
the Sponsor Bank or Retund Aceaunt. or any part thereof. the Public Issue Baok and the Sponsor
Bank or Refund Bank. . shall comply with the said notices issued by  stawtory
authority/regulatory authority/Court order and may intimate the other Parties about the said
notice.

['he Public Issue Bank and the Sponsor Bank and Refund Bank may, acting in good faith, rely on
any written instructions issued in accordance with this Agreement believed hy it to have been
exceuted by an authorized signatory of the issuer of such instructions. Further, Public Issue Bank
and the Sponsor Bank and Refund Bank may also rely on written instructions issued in
accordance with the 1erms ofF this Agreement through facsimile. notwithstanding the fact that the
signatures on facsimile instructions camnol be authenticated. If any of the instructions are not in
accordance with or not in the form set out in this Agreement. the Public Issue Bank and the
Sponsor Bank and Refund Bank shall immediately notity the Company and the LM,

None of the provisions of this Agreement shall require the Fscrow Collection Bank/Public Issue
Bank/the Sponsor Bank/ Refund Bank to expend or risk its own funds or otherwise incur financial
Hability or expense in the performance ol any of its duties hereunder.

The Escrow Collection Bank/Public Issue Bank/the Sponsor Bank/ Refund Bank is not expected
or required to be familiar with the provisions ol any other agreemenit or documents, and shall not
be charged with any responsibility or Hability in connection with the observance of the provisions
ol any such other agreement,

The Escrow Collection Bank/Public Issue Bank/the Spensor Bank/ Refund Bank shall in no event
be liable for any direct, indirect. consequential, exemplary or other damages. claims or suits in
any action brought by any Party. for any reason whatsoever, even if the Escrow Bank is advised
of such claims or damages.

Phe Escrow Collection Bank/Public Issue Bank/the Sponsor Bank/ Refund Bank s hereby
authorized W comply with and obev all statutory netices, notices issued by regulatory authority,
orders, judgments, decrees or writs entered or issued by any court. and in the event the Escrow
Collection Bank/Public lssue Bank/the Sponsor Bank’ Retund Bank abeys or complics with ar

b
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(i) the execution, delivery and performance of this Agreement and any other document
celated thereto by such Party has been duly auwthorized and does not and will not
contraveie (a) any Applicable Law, (b) the constitutional documents of sueh Party. or {¢)
any provisions of. or constiiute a default under. any Other Agreement or mstrument or
undertaking to which it is a party or which 1s binding en sueh Party or any of its assets:
and

(i) 0o Mo
created by it over the Refund Account. the Public [ssue Account or the monies deposited
therein, other than as specitied in this Agreement @s patticularly mentioned in Clause 2.3

gu. charge. pledge. Hen, trusts security interest or other encumbrance shall be

hereinabove,

Fach of the Refund Bank. Sponsor Bank and Public Issue Rank severally represents. warrants.
undertakes and covenants to the Lead Manager, the Company that it is a scheduled bank as
detined under the Companies Act. 2013 and that the SEB! has granted such Eserow Collection
Bank or Refund Bank or the Public lssue Bank. as the case may be, a certilicate of regisiration fo
acl as Banker (o the Issue in accordance with the Securities and Exchange Board of India
(Hankers 10 an tssue) Regulations, 1994, as amended. and such certificate is. and until completion
of the lssue, will be. valid and in existence. and that it is. and until completion of the Issue, will
be. entitied 1o carry on husiness as Banker to the Issue under Applicable Law.

The Public Issue Bank confirms that it shadi identity the branches for collection of application
manies. in conformity with the guidelines issued by SEBE from time to time,

The Fserow Collection Bank, the Refund Bank, Sponsor Bank and the Public Jssue Bank hereby
represents that it has the necessary competence. facilities and infrastructure 10 acl as Eserow
Collectiem Bank. as the Refund Bank. and as the Public Issuc Bank. as applicable. and discharge
their dutics and obligations under this Agreement,

INDEMNITY

he Registrar 10 the Issue shall indenmnify and hold harmless the other Parties hereto, including
any branches. and therr respective Alfiliates and their respective directors. shareholders and
emplovees. representatives and agents at all tmes from and against all Losses relating 1o or
resulting from (1) any failure by the Registrar to the Issue in performing its duties and
responsibilities under this Agreement, the Registrar Agrecment, and any other document detailing
the duties and vesponsibilities of the Registrar 1o the Issue related w the Issue. or any failure,
deficiency. error or breach or alleged breach of any provision of laws. regulation or order of any
court or regalatory authority, including. without limitation, against any fine imposed by the SEBI
or apy other Govermmental Authoriy o loss that the Public Issue Bank ur the Refund Bank may
sutter. iacur or bear, directly or indirectly. as a result of the imposition of any penalty caused by,
arising out of. resulting from or in connection with any failure by the Registrar to the Issue to act
on the returned NEFI/RTGSAireet credit instructions, including, without limitation. any fing ¢
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penalts imposed by the SEBL the RoC or any other Governmental Authority: (i) any delays in
supplying accurate information for processing retunds or unlocking of excess amount in the
ASBA Accounts including bank account linked with UPLID: any claim by or proceeding initiated
by any Governmental Authority on any matters refated to the transfer of funds by Sponsor Bank,
the Public Issue Bank or the Relund Bank or SCSBs hereunder: and (i61) misuse of refund
instroctions.

I'he Company shall indemnify and hold harmless the Public Issue Bank/ Sponsor Bank | its
Alfiliates. and its directors. shareholders, employees, representatives, managers, any branches,
associgtes. advisors and any person who controls, is under common control with, or is controlled
by the Public issue Bank/ Sponsor Bank or Refund Bank at all times. from and against any
claims, actions, fosses, damages. penalties, Habilities, costs. charges, expenses, suils, or
procecdings of whatever nature (including reputationaly made. suflered or incurred, including any
legal or other fees and expenses incurred in connection with investigating, disputing, preparing or
defending any actions claims. suits or proceedings consequent upon or arising dircctly or
indirectly out of any actual or alleged breach of any representation, warranty or covenant by the
Company or 1.M in this Agreement. or Tailure by the Company to perform its obligations under
this Agreement, provided that the Company shall not ke responsible for any of the foregoing
arising solely and directly in relation o any proven negligence, misconduct, default, bad faith,
fraudulent or itlegal act or omission in the performance by any of the Sponsor Bank, the Public
Issue Bank or the Refund Bank of their respective obliggtions under this Agreement, in cach case
as determined by the final non-gppealable judgment of competent court having jurisdiction over
the matter

The Campany. Lead Manager and the Registrar agree and undertake 10 pay or reimburse 1o Public
Issuc Bank/s immediately on demand without any dispute all costs, charges and expenses arising
out of ar in connection with this Public Issue Account Agreement {including but not limited to
opening up of the said Account’s and costs, charges and expenses) or incidental to the
enforcement of any of the provisions of this Agreement or in connection with any stamp duty.
statutory tases. charges. duty. etc. or duty required to be paid by Public Issue Bank’s under this
Agreement or with respeet to amendment. waiver or consent relating to this Agreement. In no
event shall the Public Issue Bank/s be Lable for losses or delays resulting from computer
mallunction. interruption of communication facilities or other causes bevond Public Issue Bankss®
reasonable control or for indirect, special or consequential damages.

The remedies provided for in tis Clause 10 are not exclusive and shall not limit any rights or
remedies that may otherwise be available w any Indenmified Party under the Engagement Letter
ar (his Agreement or at law or in eguity. The lademnified Parties shall have no duty or obligarion,
whether fiduciary or othenwise. to the Indemnifying Parties as a result of this Clause 10 of this
Agreement.

The Parties acknowledge that the foregoing indemnities in favour of the Public Issue Bank shall
survive the resignation or replacement of the Public Issue Bank/s or the termination of
Agreement,
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Notwithstanding anything stated in this Agreement, the maximum aggregate lability of the LM
(whether under contract. tort. faw or ulhcmisg:} shall not exceed the fees (net ol taxes and
excluding any out-of-pocket expenses) actually received by the LM for the services rendered by it
under this Agreement,

Notwithstanding anything stated i this Agreement. the maximum aggregate lability of the
Public Issue Bank (whether under contract, 1ert, law or otherwise) shall not exceed the fees (net
of taxes and excluding any out-ol-pocket expenses) actually received by the Public 1ssue Bank for
the services rendered by it under this Agreement.

TERM AND TERMINATION
Term

Subject to the termination of this Agreement in accordance with Clause 11.2 of this Agreement,
the provisions of this Agreement shall come 1o an end only upon full performance of the
obligations by each ol the Sponsor Bark. Public Issue Bank and the Refund Bank. in the
following circumstances:

(i) In case of the completion of the Issue in accordance with Clause 3,2.3 of this Agreemens,
when the appropriate amounts are transferred o the Public Issue Account and/or the
Refund Account. as applicable, and any Surplus Amounts are (ransferred o the
applicable Applicants from the Refund Account and the amounts lying to the credit of the
Public lssue Account are translerred in accordance with Clause 3.2.3.11 of this
Agreement. However. notwithstanding the termination of this  Agreement (a) the
Registrar (o the Issue m co-ordination with the Public Issue and Sponsor Bank shall
complete the reconciliation of accounts. and give the satisfactory confirmation in that
respect to the Lead Manager in accordance with Applicable Law and terms and
conditions of this Agreement. the Prospectus: and (b) the Refund Bank shall be Hable to
discharge their duties as specilied under this Agreement, the Prospectus, and under
Applicable Law.

(iiy In case of failure of the Issue in accordance with Clause 3.2.1 of this Agreement or in
case of an event other than the failure of the Issue in accordance with Clause 3.2.2 of this
Agreement, il listing of the Equity Shares does not oecur in the manner described in the
Offer Documents, then the amounts in the Escrow Accounts, the Public Issue Account or
Refund Account, as applicable are refunded to the Applicants or Underwriters and ASBA
Accounts including bank account linked with UPI 1D are unblocked in accordance with
the Offer Documents, the SERICDR Regulations and other Applicable Law.
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12, CONFIDENTIALITY

(ivy  if the Issue is postponed beyvond the term as provided in Clause 22.1 or withdrawn or
abandoned for any reason prior to filing the Prospectus;

{v) in the event the Company declires its intention W withdraw the [ssue at any time prior to
Allotment,

(vil il there is any non-compliance or breach by the Company of Applicable Laws.

Notwithstanding anything stated above, the LM may terminate this Agreement by notice in
writing. with a copy to the Company. if. arany time prior 1o the Application/ Issue Closing Date.
any of the representations, warranties. covenants, agreements or undertakings of the Company,
Public Issue Bank. Refund Bank. Spansor Bank in this Agreement are or are found to be incorrect
or there is any material non-compliance by the Company. Public Issue Bank. Refund Bank.
Sponsor Bank of Applicable Laws in connection with the Issuc,

I'ms Agreement shall amomatically werminate: (@) of the Issue Agreement or the Underwriting
Agreement. alter their execution, are terminated in accordance with their respective terms or
become illegal or unenforceable for any reason or. in the event that their performance has been
prevented by any judicial. statuory or regulatory authority having requisite authority and
Jurisdiction in this behalf, prior 1o the transfer of funds into the Public Issue Account: or (b) in the
event the listing and the trading of the Fquity Shares does not commence within the permitted
time under Applicable Law (and as extended by the relevan Governmental Authority).

[Lach of the Public Issue Bank, Refund Bank, Sponsor Bank and the Registrar to the lssue shall
keep confidential all information relating to this Agreement and shall not disclose such
information to any third party except (i) with the prior approval of the other Parties: or (ii) where
such information is in public domain other than by reason of breach of this Clause 12; or (iii)
when required by law. regulation or legal process after informing the other Parties, and then only
1o the extent required by law, regulation or legal process; or (iv) disclosure to their Affiliates on a
need 1o know basis and their respective emplovees in connection with the performance of their
respeetive obligations under this Agreement. The Public Issue Bank. Refund Bank. Sponsor Bank
and the Registrar to the Issue undertake that their respective branch (es) or any Affiliate 1o whom
they disclose information pursuant to this Agreement. shall abide by the confidentiality
obligations imposed by this Clause 12, The said clause shall survive the termination of this
agrecment.

13. NOTICES

Any notice or other communication given pursuant to this Agreement must be in writing and (i)
sent by Facsimile or other similar facsimiic ransmission 1o such facsimile numbers as designated
below or to such other facsimile numbers as cach Party may notify in writing to the others. or (ii)
sent by registered mail or overnight courier, postage prepaid. to the address of the Party specified
below or such other addresses as each Party may notily in writing to the other Parties. All notices
and other communications required or permitted under this Agreement that are addressed as
provided i this Clause 13 will (i) if delivered by lacsimile or simitar facsimile rransmission, be

deemed given when electronically confirmed, and (i) if sent by registered mail or overnight

courier, be deemed given when reecived,

A ) L
i1 { (. L




Tu the Company; SHEETAL UNIVERSAL LIMITED
Name o M Hiren Vallabhbhai Patel
Designation  :+ Managing Dircctor
Address » Office No. 348, 2nd Floor, ISCON Mall,
150 Feet Ring Road, Rajkot - 360003,
Gujarat, India
lel Mo, L H91 BO99302638

Lmail ¢ esidshectalumversal.com

To Lead Manager: BEELINE CAPITAL ADVISORS PRIVATE LIMITED
Name . Mr. Nikhil Shah

Address o B I3TE-1314 Thirteenth Floor Shilp Corporate Park Rajpath
Rungoli Road Thalie] Ahmedabad Gujarat 380034 India

Tel © 0794918 5784

Email . mblabeelinemb.com,

To the Escrow Colleetion Bank / Public issue Bank/ Refund Bank: Axis Bank

Limited

Nuame Shilpa Rathod

Address Vastrapur Branch, Ground Floor, Abhishree Adraoit,
Near Mansi Circle. Vastrapur,
Ahmedabad - 3800135, Gujarat,

Tel HOT 07940500723

Enail vastrapur branchheadiar axisbank.com

To the Sponsor Bank: Axis Bank Limited
Name Shilpa Rathod
Address Vastrapur Branch. Ground Floor, Abhishree Adroit,

Near Mansi Cirele. Vastrapur,










22, SPECIMEN SIGNATURES

The spechnei signatures [or the purpose of instructions W the Public Issue Bank are as tollows:

For Axis Bank Limited (in his capacity s the Public Issue Bank. Sponsor Bank and Refurd
Bank),

'S No [ Name ™ ' Designation ' Signature
[
i
| |
| .
B L e ap
2 |
|
j
, i
i i
i | !
| — i S~ SO——_y" 5. i
For the Company, LM and Registrar, as set out in Annexure VIl
[Remuinder of this puge intentionally left blaonk, Signature pages follow. |
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IN WITNESS WHEREOF, this Agreement has been executed by the Parties hereto or their duly

authorized signatories on the day and vear fiest hereinabove mentioned

SIGNED fin and on behall of

SHEETAL UNIVERSAL LIMITED
\ // i g

Authtirized Signatory
Name: Hiren Yallabhbhat Patel

Designation: Managing Director

SIGNED for and on behall of

BEELINE CAPTTAL ADVISORS PRIVATFE LIMITED

k_u-\"" t..-d ]

Authorized Signatory
Name: Nikhil Shah
Designation: Director

SIGNED for and on hehall of

BIGSHARE SERVICES PRIVATE

Authorized Signatory

Name: /-:S‘F\x:)\l\ -:S-.OLV\

I).csign;uiﬁn: . "6\{_7“3-9\] M awaa/

e

s
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SIGNED for and behalt of

AXIS BANK LIMITED {in its capacity as Public Issue Bank. Sponsar Bank and Refund Bank)

= .(_..-—l.-_"'a
: - *LTH iy
Authorized Signatory AR CHi
Naine,
Designation:

,f’Z,- {,éf[ﬂ’
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ANNEXURFE 1

CONFIRMATION OF OPENING OF ESCROW ACCOUNTS, PUBLIC ISSUE ACCOUNT AND

THE REFUND ACCOUNT
Date: ||

o

|SHEETAL UNIVERSAL LIMITED)
[ BIGSHARE SERVICES PRIVATE LIMITED]

[BEELINE CAPITAL ADVISORS PRIVATE LIMITELD)

From:

Escrow Collection Bank. Public lssue Bank: Refund Bank

Dear Sirs.

Re: Public ssue Account Agreement dated [ ] 2023 ("Agreement”)

Pursuam to Clause 2.2 (¢) of the Agreement we write to inform you that the Escrow Accounts, Public

Issue Account and the Refund Account have been opened

Capitalized terms not defined herein shall have the same meaning given to such terms in the Agreement,

Kindly acknowledge the receipt of this letter.
Yours faithfully.

For and on behalt of Axis Bank Limited

Authorised Signatory
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ANNEXURE N

INTIMATION OF FAILURE OF THE ISSUE

lo:
| dxis Benk Limited)

[ BIGSHARE SERVICES PRIVATE LIMITED)

Dear Sirs.

Re: Public Issuc Account Agreement dated [ [, 2023 (“Agreement”)

I

Pursuant o Clause 3.2.1.7 of the Agreement, we hereby intimate sou that the Issue has failed due to the

following reason,

o]

Capitalized 1erms used but pot defined herein shall have the meaning as ascribed 0 such terms in the

Agreement,
Kindlv acknowledge the receipt of this leuer.
Yours faithtully,

For BEELINE CAPITAL ADVISORS PRIVATE LIMITED

Autharizad Signatory

Name: Nikhil Shah

Designation: Direcior

Contact: 107944918 3784

Fmail: mbabeclinemb com
CCSHEETAL UNIVERSAL LIMITED

Py
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ANNEXLRE L

INTIMATION OF THE ISSUE QOPENING DATE AND ISSUE CLOSING DATE
ate: (o]
I o
|Axis Bank Limited|

[ BIGSHARE NERVICES PRIVATE LIMITED]

Dear Sirs.

Re: Public Issue Account Agreement dated |o ), 2023 (“Agreement”)

~

Pursuant to Clause 3.2.2.1 ef the Agreement, we write 1o inform vou that the Issue Period. the Issue
Opening Date and the Issue Closing Date Tor the ssue of SHEETAL UNIVERSAL LIMITED are [e].
[o] and | respectively.

Capitalized terms not defined herein shall have the same meaning given to such terms in the Agreement.
Kindly acknowledge the receipt of this letter.
Yours faithfully,

For BEELINE CAPITAL ADVISORS PRIVATE LIMITED

Authorized Signatory

Name: Nikhil Shah

Designation: Director

Contact: +079 4918 3784

Email: mhie beelinemb.com
COSHEETAL UNIVERSAL LIMITED
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ANNEXURE 1V

INTIMATION OF THE DESIGNATED DATE AND TRANSFER OF FUNDS

Date: [»]
[0
| Lxis Bank Linrited]

Dear Sirs.

Re: Public Issue Account Agreement dated [o]. 2023 (“Agreement”)

Pursuant 1o Clause 3.2.2.2 of the Agreement dated [o], 2023 (“Agreement”), the Designated Date is o]
and we hereby instruct you to transfer [#] from the Escrow Accounts titled o] bearing account no. [#|
to the Public Issue Account and Refund Account as per details provided below:

Beneficiar Amount Beneficiary in-.Eri_ci;ﬁ-';' I Beneficiary Bank IESC
Name . Bank's Name Actount Address Code !
(n) Number | |

1

o] |1 ] (o] o] [e]
el o [l (o] (o] (o1
- S %Y SR WSS AU NS |
Capitalized terms not defined herein shall have the same meaning as given to such terms in the

Agreement.

Kindly acknowledge vour acceptance of the instructions on the copy attached to this letter.

Yours faithtully.

Authorized SigriuTu?_\_

Name: Nikhil Shah

Designation: Director
Contact: 0791918 5784
Email: mbabeelinemb.com
CCSHEETAL UNIVERSAL LIMITED

e Issue
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ANNEXURE YV

INTIMATION OF THE COMMISSION PAYABLE TO THE RTAs AND THE CDPs

Date: o]
To:
| BEELINE CAPUTAL ADVISORS PRIVATE LIMITED]

Dear Sirs.

Re: Publie Issue Account Agreement dated [o] 2023 (*Agreement”)

commission pavable to the RTAs and CDPs in relation to the Issue is X [o] and the details and calculation

of the commnussion pavable is enclosed herein.

Capitalized 1erms not defined herein shall have the same meaning as given 1o such terms in the
Agreement,

Yours faithfully.

Authorised Signatory
CC: SHEETAL UNIV
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ANNEXURE VH

FORM OF INSTRUCTIONS TO THE PUBLIC ISSUE BANK FOR TRANSFER TO THE
COMPANY

Dale: e

T
[Axis Bank Limired]

Dear Sirs.

Re:  Public Issue Account of SHEETAL UNIVERSAL LIMITED and Public Issue Account Agreement
dated [e . 2023 ("Agrecment’”)

As specified in Clause 3.2.3. L 1(vii) of the Agreement, we hereby instruct you to transfer from the Public
Issue Account No. [#] 1o the bank account(s) of the Company, as per the table below:

fdﬁ.ﬂ'ﬂ)—.— e Name lfAmmlnt ()| Bank [ Account IFSC | Branch |
e 1; . . | No. Code | Address
[ o e le] 1o 10 AL N,
|2 |l L Lol 18 R e s )

Capitalized terms not defined herein shall have the same meaning given to such terms in the Agreement.
Kindly acknowledge the receipt of this letter.
Yours faithfully

For BEELINE CAPITAL ADVISORS PRIVATE LIMITED

Authorized Signatory
Name: Nikhil Shah
Designation: Dircetor
Contact; +(179 4918 5784

CO:SHELTAL UNIVERSAL LIMITED

ey
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ANNEXURE ¥VIH

AUTHORIZED SIGNATORIES OF THE LW, THE COMPANY AND THE REGISTRAR TO

THE ISSUE

For BEFLINE CAPITAL ADVISORS PRIVATE LIMITED

; :_Name Y

t Nikhil Shah

| Designation

i Signature

| Director
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r
‘

For SHEE]

BNg T

AL UNIVERSAL LIMITED

Name | Designation

\
N

My Fhiren Vallabhbha

Patcl | Managing Director
alge

Signature
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For BIGSHARE SERVICES PRINATE LIMITED

ml'")-i_::%ignalinn_ e l-"*S_igm'l_'t_ure

I’*} PR o e
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ANNEXURE IX
Lo

[Axis Benk Limited

Dear Sirs.

Re: Public Issue Account Agrcement dated [ 2023 (“Agreement™)

Pursuani to Clanse 5.2 (i) of the Agreement, we hereby instruct you to transfer [o] from [e|" bearing
account No. [e] and [e] from “|®|” hearing account No. [e]: to the Relund Account “[e]" No. [#] wilth
[ #]. the Retund Bank as loilows

Beneﬁcim‘)" I Amount | Beneficiary | Beneficiary Bencficiary Bank IFSC Cade

Name (in?) Bank's Name Account Address
b i - o e | Number | e A Y
BN C NN O O S (N ) N AN O O

Capitalized terms used but nat defined herein shall have the meaning as aseribed to such terms in the

Agreement,
Kindly acknowledge your acceptance ol the nstructions on the copy attached to this leter.

Yours taithfully.

Authorised Signatory @./
Name: Nikhil Shah

Designation: Dircelor

Contact: +079 1918 3784

Fmail: mha beelinemb.com _
CCSHEETAL UNIVERSAL LIMITED T

Axis Bank Limited

F o

Page 47 ol 48




SCHEDULE ]

Date: |9

| BEELINE CAPETAL ADVISORS PRIVATE LIMITED)

Deur Sirs,

Re: Public Issue Account Agreement dated (o], 2023 (“Agreement”)

q

Pursuant 10 Clause 3.2.3.11(vi) of the Agrcement, please see below details of the bank account of the
Company to which net proceeds from the Issue will be translerred:

| S. | Name | Bank | Account No. | 1FSC Code | Branch
' No. | Address
{ . L Mo AL

! (o] [e] (o] (o] (o]

Capitalized terms not detined herein shall have the same meaning as given to such terms in the

Agreement.

Forand on behalf ol SHEETAL UNIVERSAL LIMITED

Authorised Signatory
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